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3 Section 3: Services #3231 —EX

One important factor for the success of an event is to offer a high-quality set of services for
all its clients. This part of the EOM will review the main actions or solutions that must take
place to satisfy all the people who the LOC should serve.

ARVEDFEIDI=ODEZLRERDIDIE, ZDIFATUADETO=OIZHEDE LI
= —ERZRETEHETHD, EOMDZDE R TIE, LOCHAEBLAITAIEESLELNETD
AREBREIED-ODELRITEOMHREEZRET,

3.1 Staff and Volunteer Services

RAYIERTUTATH—ERX
A complete scope of services for the staff and volunteer recruited to deliver the event is
essential for increasing their performance.

ARVNEATIOICHEELIZRZYTORFIUTATAD Y —ERDFTEH SN =R AF., B
DITBNNZBINSEH-DIBETY,

3.1.1 Volunteer Supervisor
RIVTFATRA—18— 11 H—

A specific person from the LOC has to be assigned to coordinate the services of the
volunteers. Job descriptions of the different tasks can be accessed through the assigned ITU
TD or the ITU Sport Department.

LOCHSHEHED ARSI TAT DY —E REFRAET H-HIZE|Y L THRITNIEESHZL, B
BRRAHMOO3TEtibk (&, BY L TSMNI=ITU TDE(XITURR—YEFZNLTT7 IR TBIE
MNTEET,

3.1.2 Recruitment Plan

SREE

The LOC must indjcate on their website the need for volunteers for the e\(ent.
LOCIEES DI TH AL EICARUNMIBBERRSUTATERRLUEITNIEESA,

a) Itis important to create a large accurate database of people who are interested in
volunteering for the event. This pool of volunteers can be selected from:
ARUIMDRTT AT BBIEBHRERE>TND A Z O RIFEAERHT—F—~A—2
FERT AL EETT . RIVTATDIDT—ILIEUTISEIRT HENTE
R

e Committee members as they often provide the most reliable source;
ZESAVUN—E RULEETETHFEMELTIRHMTEDLIALLT
e Sports clubs
AR—Y957
e Recreation centre program members;
LOUIT—230to3—DTAT S LA IN—;
e Volunteer and service groups;
RIUTAT POV —ERTIL—T;
e Companies with a community work programme;
OS2 =T47—97T055LEEDO1 ¥,
e Schools, education institutes;

FR BEKE
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e Regional triathlon associations;
i r S A7 AOURE;

e All Area Coordinators should help the LOC recruit volunteers. Using the same
Area Coordinators from year to year and the same people as volunteers will help
with training and recruitment.

ETOINT7DIA—TA4F—3—IE LOCORIUTATHEDZIEET 5. BFE. [
CTYT7aA—TAR—BF—,RTUTATADIKEZ DD TS, TNIEFL—=2 T D8
RIZ&IDTLLD,

b) The LOC must:
LOCHMTILELNHHDIL:

e Clearly define the total number of volunteers who are needed per area along with
their job description;
RIVTAT7DERBENEEBITT T EITRBIGR T TAT D—32 LRGN % A
IEEY D

e Create working shifts for each volunteer which should not extend more than 8
hours;
BRI TAT7 DEEREASEHRUEELGSHENKIV T EERT B,

e Use an online volunteer application form with the following information:
UTOERESTA AV DRIUTATHRAEZERT 5,

o Last Name;

o

o First Name;
£ Ai;

o Position;
ELiE;

o Email address; and
EA—ILT7RLRZELT
o Phone number(s)
BRaEs
e Be prepared for a certain percentage of no-show volunteers. This percentage can
vary based on weather conditions or other activities in the city, but should not ex-
ceed more than 40%.
SMTELVRIUTATZHABREDE S TRAALZERET D, COFEEF. [R
EHOCZTOMBTORGER K> TENRT HIENTES, LMALIDEIE(L40%
EHBRDHIEIETELLY,
c) Ideally volunteers under the age of 18 should be supervised by an adult.
BRMICIFISHEERBDORIVTA7IE. KAITL>TEEINEHGRET,

ﬂ | Use an online software for managing the volunteer rostering such as “Volgistics".

“R D°)Z7_'fr77<"0)é:57‘d371'3/3’f UIRSUTAT R AN AT LE
FRALTRSUTATEZEETHERLY,
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3.1.3 Volunteer Management
RIVTAT7EE-EE
It's important to keep volunteers motivated and satisfied. Some key points are:
RIVTATDOEREFBBERDCEFEETT . VKON DEERSAUMIUTDESY;
a) Be prepared for them.
WoD=-HIZHEHRT o
b) Recruit Area Coordinators for every different area of the race. (l.e. swim, bike, run,
transition, aid stations, marshals, lifeguards, etc.). Area Coordinators should under-
stand the area they will be supervising;
L—ADER . ENETNDI)T7DA—TAR—3—55E TS, BIRIERS L N1,
S hSoYiay  IARRT—230  I—vIL, SATH—RRE) , T T7aA—T«
F—E—(F,. EE-1EE IOV 7EZERFRLTHERELH D,
c) Make them feel welcomed,
DI TS ERLESE S,
d) Provide them with excellent training;
ARG —ZVTEELICIRBT B,
e) Make the work interesting;
EIrEBEVERLESE D,
f) Inform them in advance on how much time their assignment will take;
WoDENY BTIZEDLLVDEENONENEERIZHSE S,
g) Be in contact with them regularly;
EHMIERE LS,
h) Provide them with a nice and appropriate uniform;
R CEYE 1= T4 — LTRSS,
i) Plan their food service and rest time carefully;
T—FH—EXPEEIN-ARERFEZET 5,
i) Consider the race day transportation needs- to and from the venue;
L—ZXEH®D, RIGFETOBRHFREEET S
k) Come up with creative ways of formally saying “thank you”.
ERXICRBZET DIHREZEED.
[) Send a letter of appreciation;
RBDFHEED;
m) Post volunteer photos on the website;
DITHALEITRIVTATEDEELZERET S
n) Host an appreciation event for them;
WoD-OICBRB DA ERET S
0) Surprise them;
WozENES;
p) Provide other incentives.
ZTDMDEBLTHELDIRE,
g) Encourage feedback. The Area Coordinators are responsible to de-brief their volun-
teers.
TA4—F N\ OEET %, TVTFA—TAR—3— (X RV TATERREBET HEED
0o

3.1.4 Volunteer Training
RS TAT7HE
Volunteer training has to be planned based on the following principles:
RIUTATR—=U T FUTORAICE DO THEING T NIEESAL:
a) Clearly define their roles and responsibilities and make sure they are trained in ad-

vance on their duties;

WoDEBITEILIS>T, WODFRENOCEXLHEICERL. IFEZ T EHERT

éo
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b) All volunteers should receive an information package, which includes an event and
course overview, and general awareness information;
FTRTCDORIUTATIEARVIOI—ADOBE . BLU—RHIRETREERETS
OIFWM/ N7 —O%RITES;
c) There is specialised training required for athlete services, spectator services, motor-

c-? cycle drivers, communications, timing, live coverage and security;
A FA)—h—ER BEY—ER  F—F\AIRSA/N—_ @IE. ZA(ZT £

X)) T DI=HIZHELREFTHE;

d) All field of play volunteers should receive basic ITU Competition Rulestraining;
215 3—RICEDLILETORIVTA7 & BERGTUSRBFRAION —=2 50 %
ZITHRETHS;

e) All volunteers should be encouraged to promote the event within their own commu-
nity;

FTRTORIUTATIC ESDIAZAZTAATDARN U NEHDHEREINEISETHD;

“ A visual presentation must be created for this training. The LOC can request from the ITU

TOOLS Sport Department samples of general volunteer training sessions.
REMGTLELT—2aV FIORN—=0 T OF=OITER LT IR 5L, LOCIEITUR
RV —RARSUTAT DL —=0 T tviav DY U TNEERT HIENTES,

3.1.5 Staff Handbook
REYITNIKRTYH
A staff handbook must be created by the LOC that provides all the key information to the
team. The handbook should include:
AAYINVRTYIIELOCIZE>THERSIN, F—LANDEELFRODTARATHEENTIVS
WENHD, NURTIIIZIEUTHAEENS:

a) Event description;
ARUMRE

b) Detailed daily activity schedule;
HEOESHR 71— )LEEH;

c) Site maps;
25K,

d) Staff contact details;
ARV ER I,

e) Volunteer team contact details;
RIUTATF—LIERFTFEM;

f) Volunteer management tips;
RIVTATIRDAVDRAU

g) Accreditation and uniform ;
ADA—REA=TH—L;

h) Accommodation and catering ;
HRHERE;

i) Travel and transportation;
HRAT £ 8 ;

j) Team meeting schedules;
F—LE—TAVTRFTa—)L

k) Payment and expenses policies (if applicable);
XILEREBEDOHH BERATESDTHNIL)

[) Race routes and athletes' guide;
L—RDOA—RETFR)—rAAFE;
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m) Race communication and radio protocol;
L—RH D& iR ERER R
n) Emergency procedures; and
REROXIEHE, ELT
0) Roles and operations specifics.
HEDREILBE

3.1.6 Volunteer Handbook
RSITATINIETYY
A volunteer handbook must be created by the LOC that provides all the key information to
the team. The handbook should include:
RIUTAT NIRRT IIIELOCIZE>THEREN . F—LANDEELRFRD IR THEENT
WALELRH DB, NRTVIIZIFUTREENS:
a) Welcome letters;
)AL LA—;
b) General Information such as:
T D &5 — AR EHR;
e |LOC Contact Information;
LOCEH &R
e FEvent Schedule; and
ARVRRT 21— ZELT
e Venue Map.
=i5H
c) Volunteer Specific Information as:
RIUTAT7HEDER. OFY;
e Parking Information;
B HIGIEH;
e Transportation Information;
Bk 2B 5 1RER;
e Check in/ Check Out Procedures;
FIVIAV/FTIITIDFHES;
e Uniform Instructions;
AZTHA—LER;
e Food Service Information;
T—RH—E RD1ER;
e Health and Safety Information;
BELELEICET 51ER;
e Location of toilets:
c L DI5FT
e Lost & Found;
BXEY;
e Roles & Responsibilities; and
‘ENEEFEEZLT
e Code of Conduct.
ITERE
d) Course and Event Information:
O—REARUME:
e Triathlon History;
AT ROV DFEESE;
e Event Maps and Time Schedules;
ARVRIYTERA LR D 2—)L;
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e Parallel Event Timelines;

WITLTITHONTWNDAIR DI LTAY;
e) PR Guidelines as:
PRAOARSAELT:

e Event Promotion;
ARV NTOE—T 3y

e \What should or should not be said to the media.
ATATIZRHLTEDTLWNIE, ESRETHINE,

The LOC should provide to all their volunteers a pocket-sized guide that they can refer to
every time they are asked for information around the event.
LOCIHARIUTATICARUMNARDERESRONT-EE, VDO TLERTED

. Ry A XDH AR ERELETNRITESRE,

3.1.7 Volunteer Orientation
RSV T47-HAR
Once the big day has arrived for the volunteers’ orientation the LOC must ensure to:
RIUTAT-AVIT—2aVDE YT T—HO> TR, LOCIILI TR T RETT:
a) Have volunteers pick up their accreditation, volunteer handbook, and volunteer uni-
form, with a proper signing off process;
BB AVATDFIET. RIUTATAD. RIUTAT NIRRTV RIUT4T7 1=
T+—L%EET;
b) Provide volunteers with food and refreshments during the training session;
Fo—=2 T EyiarBITRIUTAT ICERNYORAMERET S,
c) Complete the training session with the use of interesting visuals, site inspection and
an opportunity for Q & A;
BRESIKESBEDaTIILERALRY  RIGHARRUVQXADKEEELGE LM
—— Ty avEERT 5,
d) To have break out groups for each area (i.e. bike, transition, etc.). Have the Area
Coordinators of each area discuss everything the volunteers need to know;
£I)T7 (BRI, BEE, M52 202a0GE) DTV T3+ &£T)F7OITY7a—
TAR—B—E RIUTATHHMIREFTRTDILEZTELEILIITT B
e) Give away volunteer prizes at the end of orientation to show appreciation;
B OBERI-OITAI IO T—avR TR E2RTET,

After the volunteer orientation, it is important to update all lists and make sure there is a
mass volunteer list as well as specific area lists.

RIUTAT7HAVIUT—2av D TRTOVRANEEHL. BELITIXLREK%., &
DRFUTATIANER#FHTHENKETY,

| Come up with a plan of providing this information to the absent volunteers.

RELIZRIUTATICCDERERME T S EZEIL TS,
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3.1.8 Volunteer Race Day Services
RIUT47RATHBRELADY—ER
The steps below have to be followed on race day:
L—REBITHRTNIEESLEORTYT LT OREY:
a) Have all volunteers check in at the volunteer tent according to the check-in times in
their volunteer handbook.
FTRTCDORSUTATIZ RS TAT NIRRT VIIZEMMN -2 ARSI TAT T
VMITEAAZEITI.
b) Area Coordinators will then take their volunteers to their specified locations.
TY7A—TAR—E3—[FHEEHEANRIUTATEEN T,
c) Be sure to provide volunteers with complimentary food and refreshments throughout
the day.
RS TATICHL, BHOBRANORAMERB T RET D,
d) Some volunteers will be out on the course all day; therefore, they will require a bag

lunch.
— ORI TATIFEBI—RLIZWSZDT=0 . \VISUF(RAVRB) HNBLE
THb,

e) Make sure all volunteers clean up their areas after the race is complete. This will en-
sure a quick and efficient clean up.

FTRTCDARSUTATIE L—AE TR, FNTINDOIUT DOERERET S, kY.
EERTHRMGEEREED,

3.2 Athlete Services
EBFRITH—ER

3.2.1 Overview

M=
a) Athletes are the most important stakeholders of the event. Their overall view of the
event will be reflected not just in the race but in the consideration that has gone into
anticipating what their needs will be.
TA)—FGEF)F ARV TEELEBELRAT—IRILT — FEERE) THD. &
SNARUIADERMULGERIL. L—REFTTHEL BED=—XHMahvE FRILEEE
FHEZICHLRBEND,
b) Basic Athlete Services to be provided by the LOC include:
LOCICE > TIREEN D EARNLEF Y —ERXFIREET;
e Visa application;
EH EREE;
e Airport transportation, including provisions for bike transportation;
INAVEEZE ST E X,
e Athlete information booths (airport, hotels, venue);
BFENFERT —R (ZERTIL. BfEH);
e Accommodation services;
B\RY—EX;
e Medical services;
EEY—EX;
e Training services;
f—=2TH—EX;
e Access to the swim, bike and run courses for familiarisation;
ARALINAY SO —RAED=HDT VX,
e \Warm up opportunities
VA —LT VT DEE;
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e Massage and spa;
Iy —I RN,

e Bike mechanic support;
INA DA P =P HR—b,

e Bike rental/ Bike transfer;
INAOL 2RI/ 184 D

e Uniform printing;
A=TA—LTYUK,

e Registration;
B

e Race packages;
L—R\wsr—;

e Briefings;
BEFHAE

e Posting results;
BRI\

e Local tourism services;
HTOENH—EX;
e Special athlete deals for local services and restaurants;
T AY—MIxt 9 4T U —E R PL AR U1 E DIER;
e Accurate event website;
BENEARIDHITTH AR,
e Athletes’ guide;
FAR)—rHAR
e Fan Zone on bike and run courses;
NAHORUVSa—ADEEISFT
e Finisher medal;
T4y — AL )L
e Personalised race photos/videos; and
BaDF7R)—b~DL—RITA+NETH; FLT
e Event Application.
RKE(ARUR) BHAH,

c) An AG services checklist has been created for the LOC and can be found at the Ap-
pendix 11.
LOCD=OIZTA DT I —TAD Y —ERRBEIZDVNTOF VI ARAMER SN TLY
%, [T 11ESRBDE,

m The whole scope of athlete services has to be approved by the TD.
FR)—hH—E RO LEKEE (L. TDIZL>TERRINLEFNIEEDSAL,

3.2.2 Visa Application E+HHE

a) The LOC must contact their country’s Customs and Immigration Department and de-
termine the following:

LOCIZEDHEEAREERIERLT. ROFEERET IV ENH:
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Which countries require a visa to enter the host country?
EQELNFREER~NDABICESNBEN?
The location of the consulate or embassy of those countries requiring a visa.

EHZQBEETIEICHIAZTEEDREEOKRFELEDIBAHR.

b) The LOC must then publish this important visa information on the event website and

c)

d)

e)

on www.triathlon.org.

LOCIZCDEERE HIFEHREARU DI T H A FEwww.triathlon.orgl 2B E LT T4 (X
Upon request for Visa invitation letters, the LOC must first contact ITU to determine
that the athlete or official requesting the information is fully affiliated with ITU and
has a reason to request an invitation to attend the event.
EVDBANVKDOEFINH o156, LOCIEIEREZ RO TLSEF P/ZEMNTUIZER
[ZIBELTLED . ARUNEMADBIFFREEFTIEANHINEINEZRBHD
=12, FFITUISERKT S,

ITU will then provide a letter of invitation template in English to be used by the LOC.
The LOC will be responsible for the appropriate translation of this letter when neces-
sary.
ITUIXRICLOCHMERTHREDIBAWNKOTUTL— 2RSS, LOCIERELH
nIE. COFHMEBUIFIRT 5,

ITU must be copied (cc’d) on all visa letters.

[TURXT RTOESDF#ZE (cc’ d) [TAE—ERET S,

3.2.3 Airport Transportation, Including Provisions for Bike Transportation

NAUBEEETCERNODZEFR

a) An athlete’s first and last impression of an event is their ease of getting to and from

b)

f)

the airport. Dedicated bus service should be planned with special provisions for bike
transportation.
BFDANVIDRANEREDHRIIEEADEEDBREBNDEZETY . ERAD/IR
Y—ERIBEREREDRHAIRMEESOHETILENHYFET .

Encourage pre-booking and pre-paid transport. This must be managed carefully so
no one is left stranded at their pick-up point.
FRTPHERAMTILOZDFEIHERIND, EVIT YT RAVNMIEDREFLRY
BENLGWSIITEEICEEIIDELHYFET,

Accredited athletes should be provided with free ‘in-city’ public transportation.
RRIZEMT H:EF L. REHTOARBHEZENTIRATESELIICT S,

The transportation company should be familiar with transporting people with a disa-
bility and their equipment.

EERHE ENANEELEEDEAVEDEEDHRVIHFRBLTNEIRNETHD,
Depending on the level of the ITU event, airport transfers must be provided free of
charge for Elite athletes and accredited coaches along with their bikes. This service
is determined inside the specific LOC requirement document and the event agree-
ment.

ITUARURDLAIVICIEC T, ZEADFDIE, T —MEFELERBESN-a—F . /N1
VEELE AT, BHTRESNGTNEESE0, COY—ERIELOCY VTSV AV
YEARVIEMICEWTREENS,

The waiting time of an athlete at the airport should not be more than 30 minutes and
the expected waiting time should be communicated to the athletes in advance.

FRA)—rDEBETOFEEBIE0DZEHZ TIXESHL, -, FANHHE T ERHEE
EATELELDHS,
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3.2.4 Event Information Booths

KEERT—R
The event information booths are the main information points of reference for the athletes
and team officials.
REDENT—RIEEFOF—LRZVID=ODEBGZEFRKRAELGYETS,

a)

b)

An information booth should be set up in the following locations:
BRENT —RIE ROGFRICERETIVENHL:

At the airport to greet and assist arriving athletes, coaches and other personnel,

EEICTEBELEF, 3—FOMDOANZELLIET 5

At the athletes’ registration area;

FA)—rDEHFIITT;

At the event’s official hotel;

ARVEDBHEBTIL,

At the athletes’ area (venue) during pre-event course familiarisations and on race

days.

TLAARVPA—RAEROL—RALADT R =TT (£15),
The athlete services team should be knowledgeable about the course, the event
schedule and local city information. They should have the contact information of the
key LOC staff, Technical Delegate, Team Leader, Medical Delegate and Media Del-
egate in case that they need any clarifications.
FR)—hH—ERXRF—LIEIA—ROARUNRT D a1—)L, FEESTHICETHERICHEEL
TUWVEKTIRGBEWN, F-ITATOERICH S TESED. LOCEERZY IR, TU=AHIL
TVT = F—L) =B = ATAAITIV T —hEATATTI T —hEERDTESLIIZL
THERDENHD,
The booth (except the one at the airport) should be equipped with athletes’ infor-
mation boards for posting at least the following information:

ZZEDI1DERO DT —RIE DELELLUT DOEREBE T 51=ODA T+ A—

AV R—R TR ZEFEITIRENH D,

Weather updates;

EHOKERKR

Water temperature updates;

=D KEER

Event timelines;

ARVRDEZA LT,

Course maps;

=y &Ik

Host city transportation maps;

FfEERTRE YT

Bike mechanic and massage times and contact details;

N ANy 2y —2 O RFE &EHK S D FHH,

Training information;

fo—=2 T RR;

Athletes’ arrival and departure information;

TA)—rDEIE. HEER

Any competition updates and results.

ZOMREDT YT T—RL—REER
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d) The athletes and the team officials should be able to find at the booth:
BFOF—LBEREE. T—ATUTOLDZERDFTEHIENTES:
e Lost and found.
BEEY
e Language services.
ERY—EX
e Free WIFI (if possible).
EHWIFI (AT ()
e) The athletes’ services information booth should additionally manage:
FRA)—rDY—EREHRIT—RIISHICEEOMLELZEELNH5:
e The bookings at the training venues (if applicable); and
(BYUTHHE)N——2FRBOFHZFLT
e Airport transfers changes.

EBEXUDNEE

ﬂ Remind the athletes to check in at the athletes’ information booth

for any event updates.

FAR) =2 TAA =30 T—=RIZENIE ARV DT R TORFIBERN D MNBDKSIZ
LTHLESIZEBET =,

3.2.5 Accommodation services
BHaY—EX

a) A host hotel has to be identified where the LOC and the ITU office will be located.
RARDARTIVIZIE, LOCLITURHFRNENNSIEFREZARLT 5F,

b) Host hotel and other accommodation information must be posted on the ITU website
at least three months in advance (The LOC must provide contact information for
more than one price option).

RARDRTILOZ DO RTIVIEHRIE. (LOCIEA T ar ELTER DM ERTIF
HEIRELGTNEASED) [ DKEL37 ARNIC, TUD T H A MMIIBEIN T
WOENH D,

c) Self-catering accommodation information must be posted on the ITU website as an
option at least three months in advance as many athletes prefer reasonably priced
accommodations with kitchens.
BFOEEFIALMED XY FUMABEREREFC-H. BRAEBRHFEDIFR
[ZDWTIE, DK ERBT BRIICA T3  ELTITU I T T A MIBH L TEMN KT
ATy AN

d) Accommodation proposed should allow bikes in the room or a suitable secured in-
door storage area.
BAEERTIINAVERBICHBRAD ZENH KL LSIZT S0, ENTHEYITRSE
[CRETEDEMEAETOLENH S,

e) Approved home stays can be offered.
EBEINTR—LRTAERBMT HIENTED,

f) Depending on the ITU event, accommodation subside or rooms free of charge must

9 be provided for Elite Athletes. This service is determined inside the specific LOC re-
p p LOU re-
s quirement document and the event agreement.

I[TUARUKMZESTIE. BAIFT)—FFR)—FDBE. BB LIIERDOREHI IR
HEINLTNIEESEL, COH—ERIE. LOCYITALNY A VETF ARVEEHIZ
FYUREIND,
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3.2.6

a)

b)

d)

3.2.7

a)

b)

Medical services
ER/Y—EX

The LOC is responsible to provide race medical services free of charge to the ath-
letes as outlined in Section 6.3;

9236 3ITHWEARINTLDKSITLOCIET RY—MIL—REHE Y —ERZEHT

REITHEELNHD:

Any athletes’ treatment on site should be free of charge for any cases occurred dur-
ing official activities and/or competition. This includes the athletes’ transportation

with the ambulance from the course to the venue and from the venue to the hospital.

ARXDFEOREZRICEEL 7 —RITHLTIIEHTEET D, CICEHEETO

A—ZAWLRBADEFOWE. RENOREETORFOMEERALEEND,

The LOC must contact their national health authority and clarify the procedure of
having a foreign athlete or official being treated at a local hospital. This information

(certificate of insurance coverage, payment method etc.) should be clearly commu-
nicated to all the participants. An injured athlete should not be denied medical treat-
ment because of medical insurance issues;
LOCIEZDEDREL T LIERITERL . SAENEF OB EN TR MO R TEE

2T 5FIEZBRBEICLETNIEGESEN, COFHR(RROEE, I AERGE) (T T

RTOESMEIZHEIRETIRLEN DS, FEELETRA)—MERREOEF
SABRMEREINDLIEIENH O TIELDALY,

The LOC must check with the national health authority to find out what the proce-

dures are for allowing team doctors to treat their athletes/ patients in the event’'s

country. Like above, this information has to be shared with all the delegations;
LOCIIFERECOREF/BELAETEIF LRI —%T7+0—F 5-ODFHxE%
ERBEI AT LERTFoYILGEFNIEESEN, ERRERRIC. COERIE. T

RTCOTIVTF—=avERFLAGTNIFESAEL,

Additional to the above, any specific vaccination requirements for entering the coun-

try must be communicated to all parties;

ERIZMA. ABICHELGRFEDFHERICOVTI R TORBGREIEELGTNIE

AV A AT

Training services

fo—=27 - H—EZR

The LOC should provide several training facilities for all the participating athletes
prior to their competition.

LOCITARRANZHENT, ETOEMEDF=HICLKDODDI —ZU T IR E RIS
BPLENHD,

A key factor to determine is the number of athletes who will use this service and the
available training sites in the area.

REDODEELGERIL. COY—ERZFALEWEFOHOZ OIS THIAT
RGN —=U T RIEDETY,

Quite often in big competitions (World Championships, Continental Championships,
Multisport Festival) different training sites are provided for Elite Athletes (Elite/ U23/
Junior/ Youth/ Paratriathlon) and AG Athletes.

KL REGRES (HEEFE, KEFZEFE. TIILFRAKR—Y TR T4/\)L) TlETY
—MEF(TY—h/U23/D2=F/A—R/INGhIATRAV) ETAD T =TT R—k
DE=HIZRRDORL—=2F £ NREEN S,
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d) If a booking system needs to be established it should be based on a first come first
served scenario;
FROATLEHEIL T IDENHIBEICIE. EBIEEZREARLET HRNETT;
e) The LOC should provide:
LOCIEUT &Rt I ~ETY:
e Training sessions in a swimming pool;
ALV T—ILTORL—=2 T yiay,;
e Training sessions at a 400m track;
400mb v TORL—=2 T yiay;
e Bike trainings on a suggested route, which is safe for the athletes.
TAY—MIREGNAIL—=0 T IL—F DA
f) Both bike and run courses, as well as training routes should be clearly marked for
the athletes to go around the course in the week preceding the event. Signs alerting
the drivers of the cyclists' presence should be displayed along the routes. Signs
must be a minimum of 60cm by 80cm
NADEZYI—RDTEAIT. RETBEBFIASI—RAEBTL—=2T LTSI EE
BARLEGCTIRASREN, BRIETEDFSAN—ITH A RANDHEEEZHLESHLD T,
A—RIZFO-BRETOIDLELNH B BRITD<ED600m X 80cmD U A AHNLE,

Picture 3: Caution Cyclist Signage (ITU, 2019)
H3: 1) ANEEDFER

CAUTION
ATHLETES TRAINING

g) If the course is not available due to safety reasons, it has to be clearly
communicated on the event's website and in the athlete's guide.
HLA—ZANRL LOEHTHATEGVEEE ARV THAE
KUTR) =R HARIZED EEARLGCTIEGESAEL,
h) Depending on the level of the ITU event, training sites’ access must be provided free
C" of charge for Elite Athletes. This service is stated in the specific LOC requirement
LiwK document and in the event agreement.
ITUARURDLAIZIELT, A=AV T RBEADT I ERIE TV—MEF OGS, &
HTRESNBITNIELESHED, SO —ERIE LOCYITA XAV EARU R
LIRSy (S
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Provide the course layout on a file compatible to a computer trainer or
equivalent [3DC File (.3dc)].

A—ALAT7 O T—4%a0E1—83—o—F—F=II3RFTIAVEL1—E—TS5T4D R
[ZIRIETELEVEDESSH,

3.2.8 Access to the Swim, Bike and Run Courses for Familiarisation

AA LMD FVDREI—AANDT VLR

The LOC should give the athletes the possibility to train on the official course in a totally
secure environment with road closures.

LOCIFXZBEIRFZEREL T, RELIRIBETODA T4 v ILO—RATORL—Z2 4 Z A HE1 &
FTCIRETIVHENH S,

a) The swim course familiarisation should be planned as close as possible to the

event’s conditions (start time, tide table, current). It is recommended to provide at
least one swim course familiarisation opportunity for the athletes. The athletes must
be separated into 3 groups (sprint/standard triathlon) and each group must be given
a different swim familiarisation opportunity:

RAALEKIEL—RAV T3> (RE—RE5Z. #4. BiR) SRR R Y LK R T8
BEZTALENHBYET, HiKIEIBEFOLHITOLEKELT1AIIITHONEIRETT  EF
(E3D2DTIWN—T(RTVUN/ RBE—RESATRAAY) TH TN, ENENEL ST
HKDEEEE5ZEHRETY,

Elite/ U23/ Junior

I')—k/U23/22=7F

Paratriathlon

NShSA7RAY

Age-Group

ITADTN—T

b) A bike course familiarisation is mandatory for all event. If there are limitations on the

road closures, police escorts can be provided instead. In this case, the LOC needs
to ensure continuous athletes’ movement. The athletes must be placed between
LOC cars. The personnel sitting in these cars should have radio communication
among them and with the police. In each of these cars an ITU official must be lo-
cated. The front car will give the speed of the group and adjust according to the in-
structions of the last car. Police should only guarantee the continuous athletes’
movement. Athletes’ management is the responsibility of the LOC and the ITU offi-
cials.

NAVREITETDARVNTRAELLGYET, L. KBERFCEBELHDIEESIEL. Z
BOIROI—FTEBEDOYETHIENARETT . CDIZE. LOCIETEF D UINELLEE
EHERTIVEAHYET , PRU—MEXLOCEFOMIL T BT SLIZLET .
LOCEHMIZRELTWARAYIZIIMHENERBEI RV, EREM EBERERHATESHR
FTHRINIEBYER A £, TNOOEMAIZIEITUA 74P ILORENBLETT,
SBEEmIEIREREANLDIERICKVERORE—FZabO—)LLET, ZE(IL
OCLITUA 74 v LD BEFEICKDEFDUNMEBVNHELRET HDHTT,
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If the race day conditions are different than the ones during the bike familiarization
(e.g. rain on race day), the provision of allowing to the elite athletes a 20 min bike
course familiarization prior to the athletes’ lounge check in, should be considered in
the events’ schedule. The TD should sign off the final proposal.
LLAREEADKERRENAMVHAEROR[RIKENELGLSZE (MRDBZELEE)T
A)—=bZIVTDF IV AVRID20H BT —~T7 R —HIF/A A 72 —REE LR
AT EEHBNTELLS ARNVIRT D 21— )LEEBRLTEIELTIEESHL, RIZH
TEEDHIERETIV=hILT VT —r DT,

3.2.9 Warm up Opportunities

VA—LT YT D=

The athletes should be provided with the appropriate conditions to prepare properly for the
competition. This includes:

FA)—=HIHLTIE, KEDERIZAIFBEBDIREIREEINERETH S, CHIZIFLT
NEFEND;

a) An athletes’ preparation area with an adequate size of athlete’s lounge (see dimen-

b)

d)

sions in the venue operations sections) and an appropriate space around it with aux-
iliary bike racks, a turbo trainer area and a stretching area;
(RBEEDEDLIESR) 7RI EHFET OO+ RELEESDTR)—57
DO ARBDINAI TR0 B— R —F T T RORYF U7 DI=HD+57ER
R—RZEHATLDE,
Provide a warm up opportunity on the actual courses as explained in the FOP oper-
ations section;
FOPEENETHAIN TS, EEDI—RTOV+—LT YT DHEEDIRE,
For the AG athletes, an active warm-up should be offered at the pre-start area. This
may include, an active warm-up with a fitness instructor with music.
IAOTN—TFRY—MIUFTLRE—bTYTPICTT ITAT0A— LT VT HRES
NBIDBELHD, CNIEBEENTENETINRRAA VRNV I—DT 74T 04—
L7vTaTBHRLENEEND,
The swim warm-up for the Elite/ U23/ Junior/ Youth/ Paratriathlon athletes should be
completed no later than 15 minutes prior to the start.
IT)—bk/U23/2a2=F/A—R/INGESATRAAY DR, LV A—LT VT [ERE—M55
BIIZIEHR T LTULVESTIE RS,
In cases of cold-water conditions, it is important to enhance the athlete acclimatisa-
tion. Two options are recommended:
KBEMEWGEE . 7RY—MIRBIRIGERFAT 2N EELL D, 2D DFERBZXAH
Fxnbd,
Provide in the pre-start area a pump that the athlete can use to pour water on
themselves before the start, which is the same temperature as the swim course.
TLRBA—bIYTIZRA LO—RERLKBDKEERL. 7R —FHRE—FEIIC
FEITEMHEDEICLTHES
Allow the athlete to get in the water and swim for a short period of time (e.g. 2
minutes) to reach the water start line.
T R)—b N RE—;SAVITESRNICAKERFRIL T, EUV\E (B 25558 E) k< S
EDHEDELIITT B,
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3.2.10 Massage and spa
TyHP—U LN

The LOC may provide a free of charge recovery massage (duration up to 10 minutes per
athlete) area after the race. If an athlete requires an additional massage service the LOC
should be in position to provide the contact details of certified masseurs/ organisation. This
service will be at the athlete’s cost.
LOCIFL—REDEBDTYY—T YT (FRY—M AHT-YI07FET)ZIRIETES EFH
BMOTYyY—UH—EREFETDIHE (L. LOCIKEBRESNIzv v — DB/ BEADER LD
HHERET S, COY—ERIE. TR)—rDERGELED,

3.2.11 Bike Mechanic Support

NADFAN=y PP R—+
The LOC must plan for bike mechanic support during:
LOCIZLA T DEARI S, NAVANZ I R— D EFELGTNIEESALN:

a) Athletes’ Registration (this service should be available at the place where the regis-
tration is taking place);

TR = FFER (COY—ERFEFERDNTOATODIGERTHATESIY)

b) Familiarisation and Competition times (this service should be available at the
venue);

OA—RAEFEFHP (COY—EREREKBTHRTESIL)

c) Transition check-in times;

(AN ok SR 0.

d) On athletes’ request, outside of the above times a bike store should be available to
serve the athletes during regular store hours;
LEROBERUNTET R = DS I IR H12IHGE . NIy TDREDE
EREPCORMAZEAREIZTILELNHYES,

e) This service should include free of charge bike maintenance. Any bike parts that
have to be replaced need to be covered by the athlete;
CDNADAVTF A —EREEHTRBUSNEIRETT . N\ —YDREALE

EO-B B TR A ERZRIETIVENHYFET,
f) This service should be available for all the athletes.
CDH—ERFITRTOEFHNFATELLIICTHIENRETT,

ITU Sport Department ® Event Organisers’ Manual ® 2019 Edition 93



INTERNATIONAL TRIATHLON UNION

0

m
3.2.11.1 Paratriathlon: Bike mechanic support for PTWC athletes
INSRFAF7RAY :PTWCT R — D= DN I A D=y YR—F
a) Welding
B
e |tis common with the PTWC athletes’ race wheelchair to arrive at the hotel dam-
aged from the airport transfer;
PTWC7 R —rDFEHEAENT NEEMNSRTILETOMERICHIET L
FLHEHETY,
e To manage these cases, the LOC should know where a welder is who has the
equipment to fix this kind of damage; and
CDEIBEHFIDIRIZ, LOCIIEMDIBEZEESNERBOLENHES, BFED
TEDRRAYIMEZIZVS N H>THLELAHYFET, ; ZLT
e This technician should be on stand-by if a piece of equipment needs welding.
CDEIGRMEBNBEOLELGEMAH o -15EICHFHLTEWELNHYFET,
e The best way to source this is to use local knowledge and build a relationship.
CDESERRITHIET 5= TR LD EEORFREENTEWELHYET,
b) Mechanics:

rh=v
e A bike mechanic with knowledge of race wheelchairs and hand cycle is a plus;
and
INADANZYDIEHBRRAENT ONR AL GEIRBLTVSRELAHYE
ER

e The LOC is encouraged to identify and build a relationship with either a race chair
manufacturer who could provide someone for a few days, or who could train a
bike mechanic; or the local wheelchair racing community would be able to identify
someone who is very good with race chairs in the local area.

LOCIEMEAENT DREZTOTVAALENHBRG AL TN IZY, (94 h=
VIR —Z 0T & ToTH52-Y TEHEFRO  BRAEN T [THEL TL ST
DENG HBEL—RAFREREDH DEREEVNTHECENERENET,

3.2.11.2 Bike rental/ Bike transport for AG

TADIAILUBIV/ 134 Vi
The LOC should offer the possibility to the athletes of renting bikes for the events. Additional
to this, a bike transportation service from their house to the venue or their accommodation at
the event should be a service that the LOC should investigate for improving the athlete’s
experience.
LOCIFARUEDIR, FRY—KNINAIFEL VA TESRREIRETHRETT, TNITMA T,
BFDARNUMIBRZIYRVNBLDET H-OIC. BENORGF(IFEBEAD/NNAVEEY—
EXRICDOVWTHBZLTHLCENRELLRYET,

3.2.12 Uniform Printing

A=JF—LERl
The LOC should be able to provide the contact details of a uniform printing company upon
any athlete’s request. The company should be able to print on a trisuit/ swimsuit. This service
is at the athlete’s cost.
LOCIEEFDERITELTLIZIA— LIRS DEREFHFMERET D, CORHIFINSIX—
V/KEIZHRIYT HIENTEDRENH D, COY—ERILEFNEREAIET D,
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3.2.13 Registration BFEZ{F

a) The registration policy and procedures are clearly defined in the ITU Competition

Rules;

ZARY O —EFIRIZ DN TIFBAFEICITURBRSRFRAIICE RSN TLNS,
b) At the World Championships and Contlnental Championships, the AG registration

can only be conducted by the NFs. It is recommended that the LOC only use the
ITU online system and follow the entries deadline and the creation of the start lists.
They will have the opportunity to invoice the NFs for the total number of entry fees.
In special cases, the LOC can use its own online registration system with the follow-
ing conditions:
HABFIEEKENZBFIEICBEVDTEIIA DT I —TDEHRIEENFIZE>TOHTIT
ENTED, LOCIHITUDF VSV AT LEFIAL, BLIAHDEIRDEEE LR 2—
DAMDIERRZE T A EEHREIND [TUA VTV AT LTS MO EFTEBNFIC
BAHEELITIRIRT A ENTED, G —REL T LOCIELL FDEHTHE DA
UIAVEFR VAT LEFERTHIENTES,
e ltis password protected and accessible only by the NF. The athletes should not
be able to enter themselves;
AT —FRIZE>TRENSNTEY  NFOADTIEAAEETHD. EFIETENE
B TRUAADNTELGNLIITLESTLVS,
e ltis to be checked and approved by the TD before being released;
BRASNBRINCTIZALTIT =ML >TFvIENn, KEBIN TS,
e It can send the participants’ list to ITU for data verification following the deadline
and ITU to release the final start lists.
HUIETICHELIZSME) AMITUISESA, ITUIFREDR2—R) XA
EEH

c) Atthe World Championships a registration process should be established between
the LOC and the ITU prior to opening registration. ITU will communicate the process
to its NFs.

HAEFEOEFERICOVTIL, LOCLITULDM TEF EBRFAMATICEIR A 5%
BEIE.ITUIEENFIZZOTAEXDEREITS,

3.2.14 Race Packages
L—RI\whr—S
a) The composition of the race packages is clearly defined in the ITU Competition
c.? Rules;
L—RD /T — DERRIZ DD TIXITURERRANIZ &Y BEICE RSN TS,
b) The athlete’s BIB number for the AG races should be:
IAOTIN—TL—RDEFDL—RFTUN—IEUTD&S12%45:
e Waterproof material;
i 7K =44
e Maximum height 200mm / Minimum height 180 mm;
RARE200mm/HIEE180mm
e Maximum width 200 mm / Minimum width 180 mm;
I ATE200mm/ &R EME180mm
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e If there are athletes racing in different distances on the course at the same time
and they might mix on the bike/run course, it is useful to have at least two differ-
ent background colours for the race numbers to more easily separate the different
groups;
LLRKZICRGDEMDBREAHY . BFONN(V0F00—RATELSEEIF.
BT IN—T&=BESICEBANTI-OL—RFTUN—DERDOREZVLE(EL2B68AE
EER

e The minimum height of the digits should be 50mm. In case of an athlete’s number
up to 3 digits, their size shall be up to 80mm high and 15mm thick (maximum).
EHFOR/NDFEIF0Mm, HLL—RFUN—HBHETDIHE . RAEH80mm,
AS15mm (FTEK)ETET S,

ﬂ | Number 13 is not used as a race number

L—RFoN—ELTHFUN—13IFERALLLY,
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Picture 4: Athletes’ BIB Number Sample (ITU World Triathlon Series Grand Final, 2019)
B4:7R)—bDL—RFN—H4 2TV (TURRNS A7 ROV ) =X TSR T74F)L2019)

o 2
mi
WORLE TRISTELIN T
SERIES LivE. ™Y
- ik ki
& e e e
o G o g o
o o o
H =

£ ITU WORLD TRIATHLON CITY

MAIN BARIN MAIN T GLOBAL ITO ELOBAL ITU GLOBAL
SPONSOR 1 GPDNSDR2 EPONSDAZ MARTHER1 PARTNERZ PARTHER 3

Cr -

¢ On the back of the athletes’ BIB number there should be space for medical and
emergency contact information that the athlete has to fill in
FARY—hL—RF U N—OREICFEROREEREERNETFICE>TRAS
NERR—=REEHTUNVS,
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Picture 5: BIB Number Back Side Data Sample (ITU, 2019)
B5:L—RFUN\—FRET—2HY 2T ILTU, 2019)

/ MEDICAL INFORMATION \
Fill out in ink (NOT in a Felt Tip Pen)

NAME
Last First Initial
ADDRESS

City _ State Post Code

Data of Bartr Age Gender
MEDICAL CONDITIONS
MEDICATION
ALLERGIES
LANGUAGE'S SPOKEN
IN CASE OF EMERGENCY. CONTACT
(Fnend or Family) NAME
Race Day Phone No Normal Blood Pressure

PHYSICIANS NAME

X, J

c) Winter triathlon athletes’ vest:
DAV BA— SATAAV TR —kR X
In case of a winter triathlon, the bib numbers are replaced with a vest and have the
following specifications:
DAVB—bZATRAAYDIFGE . L—RFUN—[ERZAMIEDLY | LTO LS55 ME
5%,

e Starting bib vest must be assigned as follows and must be cut in such a way that
the skier’s shoulders are allowed free movement:
RI—bFUN—ARIAMNIRX—VY—DEDEENBRITEDHLIICHRE SN
DHD THELTIEAEBARLY,

o Ladies size: without elastic band
ZHEFA X TLOEEDLRTLENLD,
o Men’s size: without elastic band
BHY A X TLOLAEDLRTLENLD,
e Fabric, material
Aih, FM
o T-shirt starting bibs in smooth material quality 100% Polyester / Interlock or 100
% polyester knitwear (meshed or non-meshed).
100%RY TR TILEM TEONETO v Y RE—FETR/E K FE=(E100%D
RUVIRTILZYRD 27 (AyaTHAYL A THEES)
e Elasticity (stretch)
S (flifETE)
o Meshed starting bibs: measured on a piece of fabric 10 cm wide: Stretch ability
in the width 18,5 cm
AV ADRR—TAVTET R 10cmiBDERTRIES 5:185cmETHUDLD,
o None meshed starting bibs: measured on a piece of fabric 10 cm wide: Stretch
ability in the width: 24 cm (see enclosure)
AV ATIEWRI—T AT ET R 10cmiBDEMTRIE T 5:24cmETHUSSL
D (EYTAET S)

e Design

THAY
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o The ITU logo must be positioned on the right-hand side of the vest and should
be aligned with the bottom of the v-neck. It should be 4cm wide

TUATA4cmDIBTRALDER, VRV I D TR IZHAZEREN SN TL
%,

o Bib numbers: The font type must be Eurostile Condensed Bold and must be at
least 8cm in height.

ETFonN— T4V AT EA—ARZAINAVT U ARR—IILRA T EL
8cmU LDEEIIHHIE,

o The Local Organising Committee has two areas for displaying personal spon-
sors and should not exceed 5cm in height and 15cm in length.
LOCIFEE5cm, 1B15ecmEBA L VEERE T2AFTET, LOCO AR H—%&K
KT HIEMNTED,

Picture 6: Winter Triathlon Athletes’ Bib (ITU, 2019)
B6: V1 A—h54F7RAL TR —RET R (ITU, 2019)

Cross-Country - Men Cross-Country - Women
9em 14cm Scm 8.5cm 12cm B.5cm
12cm 10.2em
27cm 23cm
46cm 41.5cm
25cm 22.5cm
41.5cm 37cm

d) Stickers: The stickers should have the following dimensions:
ATYN—RATIN—IEUTDH A X ELS:
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Bike Sticker: 0.75m (0. 075m O R75mm) X 0.3m —

Number size: 0.35m (0. 035mOR35mm) x0.2m (0.02mOR20mm)
INAYRATYH—DKEEZF0.75m (=7.5¢m) X 0.3m (=30cm) -
BMFEDKREZ(H0.35m (=3.5cm) X 0.2m(=>2cm)

Bag Sticker: 0.03m X 0.3m - Number size:0.02m x0.01m
INYT ZATFYH—:Becm X 30cm-FEFEDKEE2cm X 1ecm
Helmet Sticker: 0.05m X 0.08m - - Number size: 0.02m x 0.01m
ANILAYRRTYH—5cm X 8cm—HFNDKEE2cm X 1em
Ski stickers (only applicable in winter triathlon): 0.05m X 0.08m - - Number size:
0.02m x 0.01m
AEXF—RTYN— (D4 B3— b SATAAVDHZEA) :5cm X SBcm-BFDKEX

2cm X 1cm

Picture 7: Athletes’ Stickers Sample (ITU, 2019)
B7:7R)—kRTyh—H2FIL(ITU, 2019)
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e) Body Decals
RF4FH—IL
For a clean look, it is preferable to provide the elite/u23/junior and paratriathlon athletes with
race number body decals for both arms and legs and the AG athletes with race number body
decals for both arms and legs for a clean look. The dimensions of the body decals should be:

EZELWREEDOBIZ. L—RFTUN—ORTATH—ILETL)—r/U23/D2=TF LINSRSA4TRA
DT AR)—MI@EBEmE S TAOTIIL—TT7R) =t EmE 2 EELOVR-BDAIC
REBTEIEDNEFELVD RTATHA—ILDTEFILUTOEY :
e 0.03m X 0.2m per piece (in this space you should fit the complete race number no
matter the number of figures);
1T E3em X 20em (BMF DAV EEIETHOTHIDAR—AAIZL—RF
N—ZHDOBEIIZT B)
e Alternatively, body marking can be used.
REBMIC. RTAI—F U ERATHIENTED,

Picture 8: Athletes’ Body Decals’ Sample (ITU, 2019)
8 : 7 R)—rRT4Th—IL YT IL(TU, 2019)

111
ece
2939

1
=
S
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S ot o et SR $2 $2 82

CLEAN SPORT  CLEAN SPORT CLEAN SPORT  CLEAN SPORT CLEAN SPORT CLEAN SPORT CLEAN SPORT = CLEAN SPORT

1111 3333
99995

80cm

43

50cm
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f) Mountain Bike handlebar number plate
IDUTUINAIDINIR )V IN—F 2 N\—TFL—h
In the cross triathlon/duathlon and winter triathlon events, a bike handlebar number plate
should be added in the athlete’s race package.
The number plate must have the following specifications:
JARMSATRAY/TaFRAAY RUILB—R AT ZAAVARURNTIE INL TN\ R ILIS—D
FUN=TL—b FR)—=rDL—R/07r—DITEBIMENS,
FUN—=TL—bDEHFRITUTOEY:
e Waterproof material (plastic or hard paper as card board, or laminated paper);
MHKFEM (TIRTAVIPER—ILEEDEER. IEFIR—tShi=H) ;
e Size 0.16m Height x 0.19m Width
BES16cm X TE19cmD KES
e Number size 0.06m x 0.02m
HFDREX([EX6cm X 2cm

Picture 9: Mountain Bike Handlebar Number Plate Sample (ITU, 2019)
HO: YO TUNAINIEIWN—=TL—rDH 2T IL(ITU, 2019)

cross triathlon
World Championships Penticton
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g) Swim Caps

AALFyS

The swim caps should be:
AALF YT IEUTD &SI 5:

Preferable made of silicon material;

DAVEMAEELLY

Different highly visible coloured per wave (avoid dark coloured swim caps that
cannot be visible in the water) -;

RA—rDI—TEIZESZYER R FONDED OKFTRIOSVEBEVEDRA L
Xy LET5)

The race number should be included on the swim cap. If not, a wetsuit body de-
cal should be used in case of a wetsuit swim;
L—RFUN=[ERAZIVT X vy TIZRTT Do VTVRR—VYERADRALIZEZES
THEWMEE . VIVbRA—YIIRTATA—ILTRIREITI,

Number size: 0.06m x 0.04m

HFDREX([EX6cm X dcm

In AG races no fewer than 6 different colours of swim caps should be used. Each
colour should be assigned to the specific wave on a rotation basis for better moni-
toring of the athletes in the water.

IADTIN—TDL—RTIE, DEKEL6BEUL DR -BDRA LX vy T%EH
BT 5. TNTNOBIEKFTEFEHRELOTVLIICVI—TEICEIYETS,
Paratriathlon:

INGRSATROY

o The paratriathletes will be requested to give their swim cap colour preference at
the Athletes’ Briefing according to the level of assistance that they require at the
swim exit. The swim caps have to be marked with the race number of the ath-
lete after the Athletes’ Briefing takes place, preferably using a stamp.
INSGRSAT R — DR LX vy TDRBIFEBFNRALIT OVTEDREEH
BARBEMNIEDIE, BFHRARTRODHLITED,

AL LF X TADL—RFUN—RREBFHRESE TRICRIVTEHERALT
TIhNBIENEFELLY,

o The below estimation is based on the maximum quota per category, according
to the Qualification Criteria (ITU Website, Qualification Criteria).
UTOBMEFHISGEECE DNV EHATI)—CLORREH LD, ITUDT
THAh, HIGHE)

Table 19: Paratriathlon swim caps estimation (ITU, 2019)
K19 N\GFFATRAAVRA LX-vy THBHE (ITU, 2019)

Red Swim Caps Equal to the maximum PTWC slots + 50%
TAA LFry T PTWCHTI ! —RAZH+ED50% LA
White Swim Caps Equal to the maximum PTVI slots + 50%
HRAA L¥xvyT PTVIGR A +ZD50% R

Orange Swim Caps Equal to the maximum PTVI slots

ALV RA Ly T PTVIRA#HEFER
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Green Swim Caps Equal to the SUM (PTS2 + PTS3 + PTS4 +PTS5) slots
A LxvyT PTS2L3L4L5% G5t LI-H LR
Yellow Swim Caps Equal to the SUM (PTS2 + PTS3 + PTS4 +PTS5) slots
BRAA LXxvyT PTS2L3L4L5% G5t LI LR

Picture 10: Athletes’ Swim Cap Sample — Elite, Mixed Relay and Age-Group (ITU, 2019)
10: 7 R)—=FRA LFXvTDH T IL-TY—b 2YYR)L—ETA DY IIL—T (ITU, 2019)
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h) Kit Bag
P ANAYY

It is required that the kit bag/goodie bag is made of a resistant material so that the athletes

can reuse the bags.
INE EFNREBARATELSSICHR YNNI /T ITANVT X AED HEHHETES
NODBENH S,

Picture 11: Athletes’ Bag Sample (ITU World Triathlon Series, 2018)
B11:7R)—=b\ ST IILATUT— LR SAF7RAV V1) —X, 2018)

LOREMIPS

m
WORLD TRIATHLON

CITY

MVEw
22-24 MIONTH YEAR

LOREM IPSUM ITU WORLD TRIATHLON CITY
LOREM IPSUM DOLORES ES LOREM IPSUM
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i) LOC Gift

LOCH T+
It's common to offer an event T-shirt to all the participating athletes; this gift may be
replaced with another piece of equipment such as a backpack or towel. The proposed
sizing breakdown of an event T-shirt is:

2THOSMBEFICTARUNT OV ERBTHIONR—BITT , COFXFTHE, /N0 9/899
PEAFIVEWNST=RIDYIFTBENTED, ANURTUYVIFIUTDRRICH A XERET
S

Women Men
20% X Small 20% Small
40% Small 40% Medium
30% Medium 30% Large
10% Large 10% X Large

It is recommended during the registration process to ask the size of the athletes.
REIVM)—BFIITR)—MIY A XE SR THIETHRELET,

j) Accreditation Cards/Wristbands
TOLT4T—232 (AD)A—K/JRRINUR

Elite/U23/Junior/ Youth /Paratriathletes are entitled for an accreditation card.
Paratriathletes' guides and personal handlers should be offered an accreditation
card as well. More information about accreditation can be found in section 2.17 -
I)—k/U28/D2=F/A—R/INGEZAT R)—HMIIZADA—F DRENDBE LA
YET, INTRSATRI—=rDHARENR—YF LNV RES—ERFBRICADA—R~ADIR
HERRICHETT ST ILTAT—avCET HEMITE2E 17I28H
NHYFET,

Each AG athlete should be provided with a specific coloured wristband that
preferably includes the race number.
IADTIN—T DT A= LTIEL—RFUN—[CKY B TSNz RV
RSN DIBENHYET,
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Picture 12: Accreditation wristbands (ITU, 2019)
B12: 7L T4T—a )RRV R(ITU, 2019)

< ELITE COACH / 1-2

’ TEAM MEDICAL / 1-2

e O AGAthlete#99999 / 2 e o ¢ o o

In events with multiple AG races, each race should have a different colour
wristband for better management of athletes.
FA—ARUEATERDIAZSTIL—TL—RADHEEHE. TNTADL—ITLKY
FRICEFEEEHISORLGSHBDARMUREEIZENABETT,

In the case of middle/long distance events, a check-out voucher must be included
in the athlete race package to allow another person beside the athlete checking
out the athlete's bike from the transition zone. This system is recommended for all
AG disciplines and distances.

SNIV/AVYT TARRVADARUEDIGE  TRA)—MIFERIEIEFETHLTR)—F
DINAPERZUD AV T THILFIVITINT BENTESLI. MUV avF
YITILDEHEET R —hL—RINVTr—D[CEATWSIENRETT,

F. COVRTLIFETODIADTIL—TDIEBE LIERICHHERINFET,
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k) Gear bags
X7\
Depending the type of event (e.g. middle/long distance event), you may need to
provide additional gear bags for equipment or special needs station deposit.
ARUEDAATIZE>TIE I ZR L/ BT TARIDAD AN R) S5HITBMTE
EROCEHGEEMNCBEET DYMDAD/NNYIOTERITRELGN\VIZTRAETS
WHELHD,
e Up to five kit bags need to be provided for the event:
ARUMZ &S TIESBED F I\ IR BELL DA A H D,
o Blue kit bag - Bike Bag: to include the clothes to be used during the bike seg-
ment, and to add the swim gear after finishing the segment;

TIV—FIMVT-INL Y\  KREFEZBCN\AVBRPITERTLIMEAND
F=ODED RA LGEFR T4 =y RICITZTDORAEZINT 5,

o Red kit bag - Run Bag: to include the clothes to be used during the run seg-
ment, and to add the bike gear after finishing the segment; and

LyRT b\ D-50 N\ KEZECIUBRRTERT AMEANDS, /31
DR TRIZIIEODAERZINNT 5, ;LT

o Green kit bag - Dry Clothes Bag: to include the clothes to be used after the race
TI—=0FIbN\v)-FBZDOKREIRA/N\NV D L—RBR T RICERT HKEE
L e RR AN

o White kit bag - Bike special need bags: to include any equipment/nutrition to be
used during the bike segment
ROAF YNNG INA D AR VLB G NV A5 BR P IE AT 5% (H
BOREMBRZINATHLD,

o Orange kit bag - Run special need bags: to include any equipment/nutrition to
be used during the run segment
FLoOX YNNG I-FUARD v L ERN\Y D SUBBRPICERT % HEM
PREWHBRSZIHT 5,

e Please refer to the FOP operation section for further information

EMDIEFERIZFOP (T4—ILKATTLA:a—R) BENEEZSBITHIL,
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Picture 13: Athlete’s kit bag (Pontevedra Multisport Championships, 2019)

X13: 7 RAY—bFX Y\ I RUOTRES RILFAR—YF¥oEF YT 2019)
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2019 |Pontevedra
== [triathion

bike

RACE NUMBER

[) Race package envelopes

L—R\wr—U B#EE
It Is recommended to produce and deliver the athlete's race package in an envelope
with the key athlete's package Information printed on top, such as:

BFISHLTCTRICREE I IEEFELNREICHRESN TOSHEEZFAL, L—RN
V=Y DERMETIENEREIND,

Bike check-in/check-out timelines
INADFTIIAD/FTIITINDRT O 1—)L
Instructions on how to place athlete numbers
L—RFToN—%L—RBEDFIITRTTENDERA
Swim cap instruction

AL Lx I TDEN

Timing chip instruction

RIFYTDOERN

Wristband

JRRINUR

Gear bag information

XTINVIDERA

Equipment checklist
EmYo—ExR:FIvI)RE
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Picture 14: Race Package Envelope Sample (Challenge Almere-Amsterdam, 2018)
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K14:L—RN\v5—CHBOY T IL(FrLoD FILAT-FLRTILE £152018)

CHALLENGE
ALMERE-AMSTERDAM
weareltriathlon!

CHECKLUIST AFTER REGISTRATION

(] WRISTBAND
(] TRI-SHEET with stickers
(] swiv cap

(") 3 TRANSITION BAGS

BiB

Must be worn on the back during BIKE
and on the front during RUN.
Please fill in the llEDlgAl. INFORMATION
on the back of the BIB.

TIMING CHIP
Wear on the left ankle during the race.
Is yours and does not have to be

STICKERS
To be placed

(] BIB NUMBER

(U] 2 TATTOOS / DECALS
for upper arm

(] optional: TIMING CHIP

TATTOO / DECAL
Apply to both UPPER ARMS

Instructions:

- Remove the clear surface of the decal
- Place the number

- Press a damp cloth or sponge over the
number for 30 seconds

- Carefully remove the paper

- Do not touch, wait 3-5 minutes before
putting your shirt back on.
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m) Race Package Distribution
L—RN\vr—S DB
The race package distribution/ pick-up timelines are defined in the ITU Competition

Rules; The Elite/ U23/ Junior/ Youth/ Paratriathlon athletes should pick up their

package after the athletes’ briefing;
L—RI\T—S DB/ EVIT VT A LAV IEITURBFRAIICKYRDEN TUVE
9. DFEY, TY—b/U23/Da=T/2A—R/INGRFAT ROV DEF (L, BRIRGHARD
RICL—RANT—O%ZITMASEITRYET,
e For World Championships and Continental Championships events, the AG group

athletes should collect the race package during a specific time slot allocated to

their nation. This process has to be followed to control the volume of the athletes
and avoid long queues.
HAZRFEOKENEFEANUIDGE. T(OJIIL—TOEFIFXEFOEICE
YETon-BERDORERNICL—R/N\r—UZZITRYET , COPYLIEZ ABD

EFZaMO—LL, RO ZE>THEENEHDHFETY,

The athletes’ kit components have to be approved by the TD.
BFAOBRAFTYNDBRIETI=NILTIT—MIL>THEBEIND,

Table 20: AG Race Package Distribution Sample (ITU World Triathlon Edmonton Grand

Final, 2014)

R20:TADTIN—TL—AN\r—CBART S 1a— LT IL(TURNSA 7ROV T

FEVRL . 2014)

AGE GROUP STANDARD REGISTRATION

Country

Anustralia

Bangladesh

Belgium

Bermuda

Brazil

Cameroon

Canada

Cayman
Islands

Colombia

Cook Islands

Denmark

Date

Aug
28th

Aug
28th

Aug
28th

28th

Time

12:30 -

13:30

16:00 -

16:30

16:00 -

16:30

15:30 -

16:00

16:00 -

16:30

16:00 -

16:30

09:30 -

11:00

16:00 -

16:30

16:00 -

16:30

16:00 -

16:30

16:00 -

16:30

Country

Australia

Bangladesh

Belgium

Bermuda

Brazil

Cameroon

Canada

Cayman
Islands

Colombia

Cook Islands

Denmark

Date
Aug
29th
Aug
29th
Aug
29th
Aug
29th
Aug
29th
Aug
29th
Aug
29th
Aug
29th
Aug
29th
Aug
29th
Aug
29th

Time

12:30 -

13:30

16:00 -

16:30

16:00 -

16:30

16:00 -

16:30

15:30 -

16:00

16:00 -

16:30

09:30 -

11:00

16:00 -

16:30

16:00 -

16:30

16:00 -

16:30

16:00 -

16:30

Date

Aug
30th

Aug
30th

Aug
30th

Aug
30th

Aug
30th

Aug
30th

Aug
30th

Aug
30th

Aug
30th

Aug
30th

Aug
30th

Time

07:00 -

10:00

07:00-

10:00

07:00-

10:00

07:00 -

10:00

07:00 -

10:00

07:00-

10:00

07:00 -

10:00

07:00 -

10:00

07:00-

10:00

07:00 -

10:00

07:00 -

10:00
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3.2.15 Briefings Bif#iHAS (FU—2429)
6'9 a) For the pre-race briefing requirements and the policy and procedures please refer to
o the ITU Competition Rules;
L—RAIDHRAEDEHELUVR) D —_&FHE(HTUBRRRAZ S SRIIE,
b) In cases where an AG Athletes’ Briefing is conducted, two different type of briefings
preferably should be provided:
AGEFDI)—T4 T ETIHE . ULTD2ONELGLGASERET 5
e 1 for beginner athletes;
1D(EHMLEDEFDHIZ;
e 1 for experienced athletes.
1DERBROHLIEFDEOHIC
c) If a briefing is conducted, it is required to provide a room big enough to accommo-
date the number of athletes and coaches who are required to attend it. For the AG
races, you should plan briefings for no more than 400 participants per session.
T)=D420 T BMTHNBEE. ENITHET HEFOI—FORENRET S DI+5H
BRESOEEBERMTHIENEREINS, AGL—ARTIE, TV—T42 7 &IT400A
LEIRETEDIE,

d) In the Elite/U23/Junior/Youth/Paratriathlon briefings’ the following should be pro-
vided:
T—bk/U23/D2=F/A—R/INFEZATRAVDT)—=T42 JIFLLT RS
ns.
e Auditorium set up;
BEEINTYT,
e Space outside the briefing room for 3 different check-in areas (women, men and
team medical/team coaches);
TV=D42 T DHNDEMEIDIHTH (KK, B F—LER/ F—L2—FH)
e Secured internet connection;
RESN-A 23—y MER
e Refreshments for all the athletes;
TRTOEFD-HDERY,
¢ Head table with 6 chairs and a speaker’s podium. The table should be skirted with
ITU branding (provided by ITU);
6HFET—TIL ELFORELEE. T—TILICIXATUICE>TRE shd)ITUIT 5>
T4 AdEHI+5;
e PA system and AV projector.
PAYRTLEAVTOD T 5—;
e 6 knowledgeable volunteers.
BADHMBEELGRIUTAT
e A suitable area for athlete interviews with ITU backdrop.
TUDERZL BT AEFICELE-TUT
e The area should be secured with enough security personnel.
ITVT7RE+RLTERBABICIVELRIZTS
e The area should be wheelchair accessible.
IYFIFENST TP IERATED
e A bike storage should be available.
NAOREBMAFATES

e) The ITU Officials involved in Elite/U23/Junior/Youth/Paratriathlon briefings should
have the following administrative support:
T)—b/U23/22=7/A—R/INSODEFHASDITUA T4V ILIZLTOEEY
R—b&9 %:
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e 2 tables per registration area;
BRIV TEIZ2DDT—IIL;

e Athlete packages organised in race number order.
BFN\wr—VEL—RAESIRICEE

e 4 copies of start lists for checking athletes.
BFEFIVITBHDRAE—N)ALD4OE—

e Athletes sign-in sheet.
EBFLNYATEH—F

e 100 pens for athlete’s use.
EFINERATEH100RDRY

e Athletes’ agreement (supplied by ITU) (if applicable).
BEFOREE(TUIZE-THiaEIN D) (BRET HEFD)

e 2 copies of accredited coaches list and coach/manager sign-in sheet.
ARI—FIVRARED—F/RR—v—D Y AU FT5AMEZEN TN 20E—

e 2 copies of accredited medical personnel and corresponding sign-in sheet.
NRDODEFRERZYIOERERAOY (T H5AM2aE—

e 2 large sets of course maps.
2D KREGEI—RTYT

e Athletes’ medical waivers (if applicable).
EFDREEZHE (ZETH5R)

e Tape/staples and other miscellaneous office supplies.
T—T/AT—TILOZDOMDEFHEA

3.2.16 Paratriathlon briefing — specific information

INSISAT7 ROV ERBEAR-E R 1E

a) The classification process should be completed before the athletes’ briefing. For this
reason, try to have the briefing in the evening, the day before the race. The time of
the briefing has to be approved by the TD.

DA FHERE. BEGRBAROFICE T LATNEESE0, SO0, BRI,
L—XETH®D Y AIZ1T,

b) The Paratriathletes registration process and briefing’s procedure are defined in the_
ITU Competition Rules.

NIEFOZAFIREFEEFARDOYA L, ITUEBERRAIICERSN TS,

¢) All guides and handlers must be registered at the briefing.
ETOHARENVFS—ETRBRERBASORICERLE TGS EL,

d) Credentials must be distributed to the registered personal paratriathlon handlers and
athletes.
BRINTN—VFILNRS—LEFICITERRBEIZE A LE T NIXESEL,

e) Tickets for opening and closing ceremonies are also to be included for handlers and
guides.

NRS—EHAFRADRASR . ARXOFrobbasEn b,

f) The Paratriathletes’ briefing is compulsory for all the athletes.
NIDBFERFARFIETORFICEHFToN TS,

g) Following the Paratriathletes’ briefing, a handlers’ meeting shall be conducted.
NIDBFEFARICRHIT TNV RS2 —T UV EFMELG TR ILESA,

h) The briefing room should be wheelchair accessible.

FHEBBARKRGE. EWVT TP IR TELGITNIEGSAL,
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3.2.17 Results Posting
REORE
It is important to post the unofficial results immediately after the events for the athletes to be
able to review them and protest if needed. The unofficial results should be posted at the:
BFNHERZHEREL. BEICSLTRET I ENTELLIICT S, 1RV MDE
RICEALXDBEREB/TI DI ENERTH D, BREUTICHBE LG TNELR S,
e Recovery area;
JAhNY)—2 )7,
e Registration area;
ZHTVT
e Athletes’ area;
TA)—kT)7
e Official hotel;
A4 ILIRTIL
e EXpo area
IXRRTY7
e Location of the medal ceremonies (if different than above)
READIGA (BLL. LEEELGH>TULVIHEER).

ITU Sport Department ® Event Organisers’ Manual ® 2019 Edition 116



INTERNATIONAL TRIATHLON UNION

0

m
3.2.18 Local Tourism Services
HEO|MIEY—ER
It is quite common for the AG athletes to combine racing with tourist activities. Therefore, it is

recommended to provide a tourism information booth with relevant local information. It can
be available near to the Athletes’ Information Booth.

AGEFNAL—R EMTHITEBZHEAEDOE D LEFFRIC—MRMTT ., TAMIZ, B
THTERE Y7 —BHRY—ERICRBT L EHET L, V7 BRI —RXILEFER
T—ADELICKRET D EFALYLTL.

3.2.19 Special athletes’ local deals

BFEMTRANGHTOBFEIER
It is highly appreciated by the participants if there are discounts/ offers at local stores (bike
stores/ restaurants etc.).

HIXDEE INA(D2avT, LA UE) OEEICERERAHS & SNERZ
ETHECEHET B.

3.2.20 Updated event website
K&z TYA FOEHFH
a) All up to date athletes’ information should be available on the event’'s website. ITU

offers an event’s page for each event for basic information. If the LOC wants to cre-
ate its own website this needs to be linked to the ITU website. The password for the
ITU page will be sent to the LOC contact by ITU as soon as the event is confirmed; If
contradictory information exists between the ITU and the LOC website, the infor-
mation on the ITU page, is the official one;

BFEFEROZHFRADEFIEIIRT, /R DI THA FETHATRETRITA
(FE SV, ITUFERBGFERICOVWTIH, E4AR FOR—DHFRHELTLS,

LOCIFHED Y = THA FEERLIEZWESIE. CDITUDD = THA MY oS
NBEDBELRH D, ITUR—DDNRAT—FKRIE, AR MAEEREIANIE, F CIZITUN
LOCIZ#% %, ITUELOCD Y = THA FTFELEERAHZIBE. ITUDR—TD

1HEMN, DX DELD,

n In case of updates, make sure it is reflected in all printed and web based materials.

BFOZEITE, IRIESNIZLD . VI TRTDLDICRBREN TSI HERT S,

b) The website should include all the information of every aspect of athletes’ services;

Y I THA FEREADY—ERDH S0P ZBADERDT RTERERFNER SR,

c¢) The LOC may make a provision of a newsletter registration form so that they can
keep all their clients up to date on all information;
LOCIZETDI A7V rAETOREFOFERERFTESLSIICZ2a—A LS
— BRI+ —LORAEET HDOMNEL,
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Picture 15: ITU Event's Webpage Sample (ITU Website, 2019)

H15ITUA R DITTR—OH 2T )L (ITUD T H A, 2019)

riorme o+ Eventa

2019 Discovery Triathlon World Cup Cape Town

™ - v \ s+ Eunrt Wabade
P —
Start Lt Fwsubts
"
‘
Cape Town, Saurh Africo
The Disoawary Thashien Workd Cup Cape Town ia the ondy ITU Woeld Dup svert D1at 19hes Dlaoe on AMCon sol and e At
everrt o0 e LTU [imessational Tramlon Uai) Warld Cug rece coende
10 20000 12 Meaning 100 11 ienes TOM 30raes 1he JIobe, 1he evart 1155 weloomes 1hoasends af Muliepor! erasiasts o Caphh own
0 QeOng S0y of wwiTming, Sreng 804 ruing ¥ong Cage Town's 30ectnor Sindly and pieturesdee AT Scabeand -
- sl
GO TIR] || e amue 0i2rs et i L1 e Torma 8 ve

The esprt o port of U Disoawery Gt Active Woskend, which also festuros the [Rsoowsry fetro Ram = n hun un with »
o0 Dt 1o e whodeo Tarmdly
The Discawery Trathion Workd Cup Cape Town otiers @ sarkd clens esent in & 5pectacular locamon, whero recieaniony!

of N - ot T Relmed Lverts
ANt OF oM 2008 (OO (AN T own s whthe NUBBEO D 8000 ety Wity The wO TS DesT . ol Wivio thalr Wenda, tamiy s
MSpOaers gaf 22 sy N sery Dost that the Moter Sty Tl 1o oM

2019 Cape Tawen ATU Dasiion Alfriaan Chad s1e
2019 Dacovery Tramian Mo O Caze Tow
o moes
2008 Cupe Famet 1TV Thartien wond Oup

d) It's important to include up to date high-resolution maps on the ITU website with all the
key athlete areas and course details (aid stations, wheel stations, penalty boxes,

coaches’ areas);
TUD = YA MIEFZYT7PI—R0HM (T4 FRT—3 >, Rf—ILRT
—23y RFLTARYIR, A—FIVT) LWV TODXF—%EAEEHEE

EORYTE2EHTEHLEFEETT,
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Picture 16: High Resolution Map Sample (ITU World Triathlon Gold Coast Grand Final, 2018)
E16: SEEEETYTHUTILATURRINSA7RAAY I—)LRa—RRSURT74/4F )L, 2018)

T

Shte/ 23 1500m - 2 s
Junor, 750m - 1 ep

CYCLE COURSE:
Eite / L23: 38um - B laps of 4.75em
Junor: 15km - 4 laps of 4 75em

GIID START - Broadwater Parkiends
TRANSITION 50 aowster Part s
(CED ANISE - Brosdwater Parklands

3 Cosches B
D Wreel Station lteam)
BT Wheei Staton rewtrad
B LtwrZore
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n excellent tool to help the athletes properly prepare for the race is to include a
deo from the bike course for the athletes to review. A sample of ITU World Triath-
n Edmonton Grand Final, 2014 video can be viewed here.

EBFNL—RADEOICEYULGERBET D-OHICRILDPENY—ILDO—DIL, EFEN
LEA—F3N\AV2—RDETAMNEENTLS, ITUHR FSA7XBVIFE
DEUTSURITFATILDY LTIV, 2014FEIEZTRBZENTES,

f) Finally, a Q&A section should exist on the website with the most frequent asked
questions received from the athletes and national federations;

&EZIZ. QALY L a VTIHEFPERNHHRERN S HBICZITR--BERZE Y
T JHA hLEIZHIFS,

9)

All race specific and athletes’ services information should be approved by the TD.

TRTOL—RADFMEZFOH—ERERIL. TDICK>TERREENS,

3.2.21

Athletes’ Guide
RFEIR (FRU—FHALF)

The minimum athletes’ guide requirements are:
RIMDTR)— A4 FEHRFIUTOESY TY,

a)
b)
c)

d)

e)
f)

g)

h)

Course maps with accurate distances;

O—RTy S EIEREL ERE]

Rules clarifications: swim, bike, run, uniform, timing, anti-doping, etc.;
HEDOBAEIL (RAL. MY, 50, A=TH—L 5Bl ToFRF—E2 )
City maps, specific to the event;

MARE], 1R~

Event Schedule and Event Locations (please ensure that this is accurate — including
check-in and warm-up times for all athletes);
ARIRGTD2a—ILEARY DG (TRTOEBEFOEELGFIvIA4 0
A—IVTT7YTOBEESHTLEILY

Athlete transportation details, times and contacts;

TRA)— FDOBBDFFM. BFFEAOERKSL

Training facilities: telephone, address, map, hours available;

fL—=2 R DOESE. FFT. R, FHAEEEFRE

City information — i.e. emergency numbers, phone information;

mAESR — REREEES. BHEGER

Public transportation information;

NHZBEHEDIER

Restaurant information;

LR b5 IR,

Car rental information;

L >4 h—1ER,

Tourist attractions;

BRI,

Medical clinics and local hospitals;

B E T DR

Local entertainment;

HMITDIZ—TA AR,

Airline telephone numbers;

MESHDOEFREES,

Assistance for family members travelling with athletes, i.e., facilities for children and
tourist information.

TR —MZEATT DREDRITORIE, FHROBECEALFERG L,
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The content of the athletes’ guide should be approved by the TD.
TARA)—bDHA FOREIFE. TDICK>TERREBIN D,

3.2.21.1 Age Group Athletes’ Guide
IAOTN—T BEBFER(FRY—HAF)
Below is a proposed content for an AG Athletes’ Guide:
IADTIN—TDTR)—bHARIZIEUTORBRERET 5.
a) Welcome Letters and Introductions: ITU, LOC, City, NF etc.
MU, X&FHRH. i ERBRZEEMDHVED
b) Important information
o
e Contact information: LOC, ITU team + Head Referees
REEHEB. ITUF—L+EHIRKROERE
e Athletes’ Guide updates
T R)—rHAFDEFER
c) General
S
e Schedule
RFoa—)L
e Venue + general map (important locations)
REE+HHREME (EELZLO DS
e Auxiliary Event Information: Parade of Nations and Opening Ceremony
NL—FPORAESXFDHFBEARUMER
e Bike shops and maintenance
N3 vT | AT FURIER

e Massage
Ayt—

e Transport
KB TEHR

e Venue Parking
SO HI

e EXpo area
IFRARORE

e Anti-doping information
TOFR—E T 1ER

e Race rules and penalties (including Uniform rules)
BERAERF LT (A=ZT+—LRAZED)

e Inclement weather
FRNERRORST

e Spectator information
HEER

d) Pre-race information
L—XAETEHR

e Training sites
fo—=2T 3570

e Package pick up (including NF Registration Times)
L—RR\wr—U0ZITRY (BREZRERZAREZEST)

e Race package
L—RI\wHr—

e Athletes’ Briefing
R EE S
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TOs Q&A Sessions for AG (if applicable)
IATDTONQRA(ELTENIL)

Bike and gear check in
NAYERBDFIVIA4Y

Timing

Byl
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Additional Paratriathlon information
NS RSATRAOVOEMEER

e) Race day information
RKEZHHDOER

O

O

O

O

Start times
RAA—EFE
Transition area
A= W) ly 4
Uniform check
A=TH—LFIvY
Gear bag drop/collection
REANRDOEH EEIR
Swim bag drop/collection
AA L\ OEF & E IR
Swim course
AALa—R
Course description
J—X &2k
Water quality (results of the water quality tests from the 2 months before the
event)
KE(RZ2MARKERERR)
Swim Warm up
ik
Wave starts
DI—JRE—h
Cut off time
1l BRR B i
Wetsuit ruling / speed suits
DTyrX—YiRAl S RE—FX—Y
Swim rules
A LIRE
Bike course
NAHY3aA—XR
Course description
O—X 52k
Cut off time
1l BRR B i
Bike rules
N1 E|
Run course
2 a—X
Course description
O—X 52k
Aid stations
IAFRT—3Y
Cut off time
1l BRR B i
Run rules
SUE|
Cut off times
1l BRR B i
Race day services
AEEHOHY—EX
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e Contingency plan

TRIEREXER
f) Post race information
BB DER

e Finish line
T4=yaTM4Y

e Recovery area
YhN)—x7

e Massage
154k

e Bike and gear collection (bike ticket check-out)
NAORUVRAEDSIERY N1 IF/rvbh)

e Results
LEES
e Photos
5E
e Medal Engraving
AT ILREY
e Prize money if applicable
[ ACI WY (b9

e Awards (process if un-attendance)
EfM(BELEN-IEEDNE)
e Closing Ceremony
A=
e Lost and Found
FEELMER L
g) Volunteers and Technical Officials
RS T4TETO

3.2.22 Fan Zone on Bike and Run Courses

NAYA—RESVA—RA EDIGEY —>
Competing in events where athletes are cheered by spectators enhance the athletes'
experience. The LOC is invited to set up fan zones along the courses where special events
can take place (e.g. DJs, music, cheerleaders, video screen, food and drinks, personal
message signs) for attracting spectators to support the athletes.

BEICLOTEFALCEEZZTOIREDOBRITEFODRRESHH KAEEHBTFRGEAR
Vb (DJ. BE. IEH. ETA R BEXY. RAY. BABWGAYE—D)ET55HMEI—R
BOICHBTAILEERIND,

3.2.23 National Federation Zone

E B & (NF) Y —>
LOC can also offer NFs a tent close to the finish line. NFs should register to the LOC prior to
the event (first come, first serve).
REEBBREENFEREERDTUNE T2y a4 EKICT S LERET HENTES,
ERBEZREAREARICEILREEBRICERLETNELGSLV (YD, ZMOEE).
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3.2.24 Finisher Medal
SEEFEASLNL

In AG races, the LOC should offer a finisher medal. The artwork should clearly identify the
event.
IADL—ATIHLOCHTEEEAFIERBINETHSH, * ZFILORHRIIAEICKEZ
HATHLDTHS,

3.2.25 Personalised race photos/videos

BFURFRE/ET A
Athletes’ personalised photos and videos should be available to the AG athletes for
enhancing the athlete’s experience. LOCs are advised to mandate specific companies
offering reliable services. The positions of the photographers or any other remote equipment
must be approved by the TD. Please note that this service is not for elite competition.

3.3 ITU/VIP/Sponsor Services ITU/VIP/ARoY—H—E X
3.3.1 Servicing &5

The ITU / VIP / Sponsor Hosting Plan will meet the following minimum requirements:
ITU/VIP/ AR B —D BT B ROT/NROEHZHT-T,

a) Appoint a Sponsor Service Team;
AR —H—ERF—LEEHTS

b) A VIP Venue host/hostess team who has full knowledge of the event should service
the VIP tent. The VIP tent should have a full food and beverage menu and must be
approved by the ITU;
AR FDETOMBEFOVIPERBHRR MNHRATFRAF—LIRVIPTY FEH—E
ARG Do VIPTY FEIZRETEMOHRBMD A Z 1 —ZHA. ITUDEZEZ(T
5

c) Arrange VIP Airport Transportation (Pick-up and Drop-off);
VIPEERE (Evy7vJe&rknyTA47) #BRET S

d) Provide event information package;
AR MEBN Y T—DEIRET B;

e) Arrange VIP Transportation to all social functions as required;
FTARTOHREHITEICVIPEEZ VB EIZS CTFET B,

f) A supply of sunscreen and bug spray should be available;
AiEITIEOHERIITRTLU—FIRATEER Z &;

g) Guest lists should be developed in co-operation with ITU.
FREDYRMITUEH AL THERT S

3.3.2 Sponsor Packages
AR =1yl —2
(to include)
(REY)
a) VIP (and guest) Accreditation for the event;
REDVIP (BXUT R ) DFBFEEL;
b) Event information;
AR MER
c) Invitations and reservation package instructions for all special functions;
FTRTOFNGITEADBFEREFH NNV F—ODHRBAS,
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d) Transportation instructions for all events and Vehicle Permit Passes for their vehi-
cles, for the VIPs to be dropped off close to the venue;
VIPAREA THRETES LS. ETOAM Y b EEMAOEMFRIFEDE#@IE
?E’ﬁ:o

e) Sponsor thank you gift;
AR Y —RRBDEE Y ;

f) Special VIP gifts, with local flavour;
HIT DD R ZVIPDIE Y 1;

g) VIP packages should be attractively wrapped when distributed.
VIPIRyr—SZBMT 5 EEFETNVNICEET S,

3.3.3 ITU VIP Protocol
ITU VIP X} i&FnE

a) Secure ITU President’'s message for event program and athlete booklet;
ARVETATSLEBFRATVILY MIRRDA vE—CFAND;

b) Plan airport pick up and drop off for ITU President, Executive Board members and
staff (if applicable);
ITURR., BERAUN—LER 2y IDEHICEBEZDDOHEZT 5;

c) Ensure welcome package and event information is provided at the host hotel;
BUODNy =D AR MERKR FMRTILVCTIRESN D 2 L #HERT 5,

d) Plan transportation to race venue;
L — R 25~ Dk EHE;

e) Plan a full-service hospitality venue at race site;
L—RAERETHDIINY—ERDEUDEFET 5,

f) Seek ITU approval for medal presenters;
AENTLEYT—2 3 VDITUDERREEZIT5;

g) Provide appropriate VIP accreditation as per ITU accreditation template;
TURET YT L— Mt > TEUGVIPOREZRET S,

h) Plan a welcome reception for ITU representatives and local VIPs;
TURKREOHITOVIPOELD L+ T2 3 U EFET %;

i) Provide tickets to all functions to ITU Executive Board and staff.
ITUBERERRZ Y ITITTRTOESFT Y FERRIET 5,

3.3.4 Medal Ceremonies- VIP & Sponsors Involvement
ZERX - VIPRRKU Y —DEE

a) Public authorities, VIPs or representatives from a top -level sponsor organisation
should be considered as presenters;

2. TBREE. VIPERE by TLAL - ARV —ORBENTLEV A
—¢ELTEZLND;

b) Medal presenters for the Elite Athlete medal ceremony to be decided by the ITU and
LOC,;
IT)—FEFOREXATOAZILTLELZ—IF, ITUELOCIZE > TRESNS;

c) At least one medal presenter should be of a different gender;
DPECELTANDATNTLEVE—ERHELET B;

d) The details of the medal ceremony are described in the ITU Sport Presentation
Manual in Section 6.9.

KREAXDFHFMIITURR—YTLEYT—2 3072 a7ILO6IEICHEHES
nTuLd,
’A The final VIP/ Sponsors Services plan has to be approved by the TL (if assigned) or theTD.

MAILITUY

RERHGVIPIRR Y —H—EXFERTL (EFGESATUONIE) PTDIZE > THRREEN S,
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3.3.5 Event Application
KEERA7TY
It is recommended to the LOC to create or use an event app that will engage the athletes
and the fans so that they will have the best event experience. With the application the ser-
vices below may be included:
REREHBRIE. EFOT7UNREORERENTELLSITAANUNT TV EEST-YFIAT
HIENEFEND,
e Live tracking of all participants
ETOSMEDTATEH
e Live leaderboards and rankings
by TEF. IBELDO T T 1ER
e Direct communication with all users
ETOFAEOEHIZIA = r—Y3ay
e In-App Live video stream
In-AppMD T4 TE T4 bk
e All event information
ETDANUMER
e Sponsors information
AR Y —1E$R

With this tool, athletes’ services will be enhanced, the sponsor value will be increased and
the event exposure will be multiplied.

ZOYV—IILESZEIZKY . BEFH—ERFE LI, AR —DOffESL LENY, KEDEH
LIEET 5,

There are companies that provide this service to events.
RRICCZDY—ERZRHETIEHNK DD H D,
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3.4 Technical Officials Services
TOZHANA T4 LY —E R

3.4.1 General
H=

a) The total number of TOs officiating at an event will be determined and agreed on be-
tween the TD, the LOC and the NF. The TO assignments will be finalised by the TD;
ARUNMIBIFETOF T4 v LD ABIETD, LOCONFRTRO LN EKFEIND;

b) The LOC has to appoint a person responsible for the Technical Officials Services.
This person should be the liaison between the LOC and the Technical Officials.
LOCIETO=ANA T4 v LY —ERDEREERELLZTNIEGSLN, COANIE
LOCETIV=HILA T4 % )L DREIDERFZRYIZES,

c) The overall services should be agreed among the LOC, the National Federation and
the TD.

ARG Y —EXIELOCLER . TONMTHRESINS,
d) The LOC should provide the TOs with the following:
LOCIETV=AINA T4 v LICLLTERT S

e Free airport transportation;
EA OB B,

e \Welcome package;
kW FNASTEy s

e FEvent T-shirt;
ARV TN Y,

e Full board accommodation (upon agreement);

(BRI &B) BEMNEERE;

e Food and beverages during working hours;
R DOEREY;

e Tickets for the Opening and Closing Ceremonies;
AKX PLHASXOF 7Y K

e Tickets for the Pasta Party; and
INRBAN—TFT4—DF5v k., £LT

e Transportation to and from the Venue.
KHEADEE#E

e) The LOC should include the TOs on the Event’s Newsletter recipients’ list.
LOCIEFARY FDZa—RA L2 —DZEZB) XA MITOZED S

3.4.2 ITU Officials Services
ITURE~DHY—E X
a) The provision of accommodation and transportation for the ITU officials is defined in

C‘? the specific events’ LOC Requirement document and LOC events’ agreement;
L ITUBBRE D - DEAKF OCRBHEDREE, HEDAAY FEHFXEL LY

LOCA Ry FEPTEEINTID;

b) Vehicles: 1 car available for the TD and the ITO Team;
HIDEITOF—LHAFIATHE, 16;

c) Cell phone with a local SIM card should be provided to each one of the ITU Core
Team members;

HITDSIMA— R SEEEEIL, ITUEEF—LD A UN—DFNFNIZREM
9 5;

ITU Sport Department ® Event Organisers’ Manual ® 2019 Edition 128


https://www.triathlon.org/about/downloads/category/loc_requirements

INTERNATIONAL TRIATHLON UNION

0

m

d) A working space should be available for the ITU officials at the Official hotel with the

following:
74 v ILARTITITUBERELSFIAT AEEAR—REIUTOELEY
e High speed internet connection w/router;
WIL—53 —DERA V32— Mg,
e International Phone access;
EREET VX,
e Photocopying machine;
BEERETH;
e Desk space for at least 8 people;
VG ELBANHADTARAY AR—X;
e Paper and envelopes;

FA# & 3,

e Notice board;
1BRAR;

e Miscellaneous office supplies.
ZTDMDEFA

3.4.3 TOs’ Equipment List
TOfE&m Y R
The LOC will provide the ITO team with the following:

LOCIZLL FDELDEITOF—LIZHET 5:
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Table 21: TO’s equipment list (ITU, 2019)

#21 TOofRMmUAL

ltem Quantity Responsible
"/E = HE
Accreditation FEEGE 1xTO LOC
Air horns IT7HR—Y 2 LOC
Bell ~N)L 1 LOC
Bike specifications' tool /N Z&HEIY—IL 1 LOC
Body markers RT44—<I—H— 5 LOC
Clipboards 4y 7#k 6 LOC
Course Maps O—X[H 1xTO LOC
Electronical Start System + Microphone for the starter 1 LOC
BF RIS RTLERZ—Z—DIAY
Equipment for the Athletes' lounge LOC
FR)—=rZO VDR
-Suncream HBEITIEHY—L
- Bucket & Sponges, Towels x2
INTY RTRV D A7 )Lx2
- Sewing kit #&#tvk
- Permanent Markers < v%
- 2 duct tapes (hard one for ambush marketing)
BONT—2RK (T T ax—4 T4 ADRENED)
- Towels #7#4J)L
-Pens ~XY
- Water 7K
- Alcohol 7J)La—JL
- Cotton pads and  #&/\wk
- Some garbage bags I3
Event Information Booklet X&ftF 1xTO LOC
Finish tape Z4=via7—7 1 LOC
GPS GPS 1 LOC
Grid map #&FH#X 1xTO LOC
Handlebar check board 60CM X 6CM (HARD BOARD) 1 LOC
NRIJLIRERR 60cmX6em (FELVIR)
Lap counting boards Sy 7 hH 2k R—K 1 set LOC
Laminator + sheet S3IR—MEEIIR—II—k 1 LOC
LOC T-shirts LOC T+ 1xTO LOC
Motor bike with helmets E—2—/\1 &N )LAYE TBD LOC
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Mountain bikes with helmets 2 LOC

RV TUOINADEN LAY R
Notice Board Athlete's Lounge and dry markers 1 LOC
FR)—=bZO D ABTRIREY—H—
Opening/closing ceremony tickets 1xTO LOC
HEX/AEXTF7rob
Penalty Box Boards with numbers and codes 1 LOC
RFWTARYYRERFET IILIT7AYRO—F
Pencils/ notice books $AZE @ EN5E 1xTO LOC
Phone List &Rk 1xTO LOC
Photo camera /A5 TBD LOC
Post-finish violation board and dry markers 1 LOC
4=y 1B DERBTRIREY—H—
Radios and headsets #E#&EAVRtyk 25 LOC
Red Flags 7rif 10 LOC
Scooters or electronic bikes with helmets TBD LOC
RAY)—B—WEBEINATENILAYE
Stop watches for Penalty Boxes <+ ILT4 Ry XAXL 3 LOC
T IAIF
Tablets #JLwk TBD LOC
Tape measurer &E=R 1 LOC
Thermometer (appropriate also for water temperature) 1 LOC
EEF OKREICERATESLM)
Wheel measurement 74 —)LEH:8128 1 LOC
Meal packages and water (for each race-day) 1xTO LOC
FHREK(ENEFNOL—RADAH)
Local mobile phones and SIM cards TBD LOC
ZREREFEFELSIMA—F
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Picture 17: TOs’ Handlebar board and Jig specifications (ITU, 2018)
H17 TORA/NVRLEREREREDHHRTU,2018)

600 mm

A
Y

[TTT |

450 mm

[l

=g
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a) Penalty Box board with numbers and letters. For specifications, go to FOP operation
section.
RFIWTARYIRERFET N I7AYEI—F, AR EHR RIS ERDE SR

b) Miscellaneous:
D

e Stationery for the athletes’ check In and registration;
BFEFIVIMPBRICERATIXER

e Duct tape;
FONT—T

e Felt pens and regular pens;
ROV EEBDRY

e LCD projector and screen.
TalzHa—ERY) =

c) TOs need to have access to a photocopier and printer to print out many competition
forms that are needed for event. The complete list of the competition documentsand
the number of copies will be given by ITU.

ARV DI=DITBBERRETA—LDBREET IV NT IS 51012, BEERETH
OT)A—ETONMATESLIICTT B, KEBEFREH DT AREIE—HEIIITU
FYHERT B,

d) Motorbikes with drivers and spare helmets for the officials, in an Elite sprint/
standard distance events:

o IN—hFRTYINRBVF—RARUMIFIATEHEZREDI-ODE—F2—1\17
GEERFAFE) EARTA LAY

e |TU Technical Officials (3), additional to the number of motorbikes for the media
and TV;

ITUBERAR B (3) AT A7 OTLE D=8 D/ A D¥ZBN;

e The number of motorbikes with drivers and spare helmets that the LOC should
provide for the officials in age group competitions or any other races, will be deter-
mined by the TD following the site visits;
IADTIN—TDORERTDMDRETHEZRICERT HELFHFEDE—4
—INAL I ROARTAIAy bORIE, TDBRBICFAN DAL S HIET B;

e) Boats- a minimum of 2 boats have to be provided to the Officials by the LOC forthe
swim course operations. This is additional to the number required for Medical,
Rescue, Media and Broadcasters;

R—F 2 FRA LO—REB OB RKBICLOCHAERT D, ZNITINA T, ERKEN.
ATATOBEEREDEMNEBMEINDS, CNIEERE. B AT7HLUTO—FFv
AMIRBEGHZEENT %o

The final TOs’ Services plan has to be approved by the TD.
B TOY—EXDFEIXTDAERRT 5.
3.4.4 TOs’ Communication Plan
TOMDEIEFE
The LOC and the assigned TD should do whatever is possible to share information with TOs
in advance. Please find below a proposed communication plan for the TOs.

REEKBELIEGEINETDIE, A THNETE SO TCTOLIEHRERE T S, L FIZTRLIETOANDE(E
FHEZESEIIEEL,
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a) A TO’s Newsletter should be sent out, starting 3 months before the event. It is
recommended to send at least two newsletters within this period. The newsletter
should include:
AKIMAFICITIO =2 —RLEA—%&E D, COHBEIC2DODD=Z2—XALE2—%
EBHZEEHET D, Z2a—ALA—IZIEUTOREBZET,
¢ Welcome Note;
FITE DR
e Team introduction and contact details;
F— LD EEFR T D
e Schedule and timelines;
AT a—)LERT O a—LER
e Accommodation information;
(EREEEE
e Catering information;
LR
e Travel information;
MRATIEER
e Local transportation information;
IR M 32 @ TE R
e Tourist information and weather updates;
HAFMESEFRIZER
e Link to the athlete’s guide and event’s website;
FRA)—FAARERE DT HAbADYY
e Uniform and code of conduct instructions;
AZTA—LEITEIRRBIDEREA
e TO’s Assignments; and
TODEEL
e Daily Runsheets.
BRDZ2o—k
b) Conference calls between the TD and the Chief Officials two months beforethe
event must be planned.
K2 ARIICHIRRETF— 774 T4 LD RBBEN TR SN ITNIEE
537:‘3:[;\0
c) Follow-up meetings on race week with the inclusion of the Chief TOs.
ARRBDF—ITOZEOEHHEDITAE
d) Meeting between the LOC coordinators and the Chief TOs for establishing agood
working environment.
RIMERIRIRZRI T A-ODDOREFHRDEYVFLOHREF—ITORMDITEE
e) TO’s briefings and de-briefings on the competition days.
BELBADTOTEELRER
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Table 22: TOs’ Communication plan (Pontevedra Multisport Festival, 2019)
F22: TOOBIEFE (R TIVIFITILFRAR—YTTRAT1/3)L,2019)

Text to ITU team
for approval
RBEDO-HITUF
—LISESA

Sending to
TOS
TOIZ# At

Contents
AR

1st Contact
Email

A DA
EA—IL

week 11-17 Febru-
ary
2/11-17MA

1st March
3/1

Welcome, introduction and send excel to
fill asking personal details (travel infor-
mation, special diets, t-shirt size, cell
phone number, etc.)and global infor-
mation about the event.

FOCE DR B ANFREEM (RIZIFH,
BEFIR. Ty A4 X, BiEES) £/
{FHDEXCELIZ7AIILERE D — R 1ESR

1st Newsletter
BYIOD=1—AL
/)'l—

week 18-24 March
3/18-24MA

27th March
3/27

- Event Overview
REWME

- Core Technical Team
FIbERESTI=hILF—L

- Getting There
W

- Schedule
AT a—)L

- Acommodation
BiaEER

- Touristic Information
RITIER

- Weather
Xix

- Code of Conduct

TEIAE

Dress Code

KLAa—K

General Information

—HRIEER

2nd Newsletter
2BHMD=21—X
LAa—

week 8-13 April
4/8-13ME

18th April
4/18

Event Venue

AeRiF

TO Assignments

TOEE

Schedule

Aroa—)L

Communication flow

BIEDHEER

Accommodation

=R =)

Services to TOS (meals, activities,...)
TOANDY—ERXR (BE. F8)
General Information

— AR IER

Spanish (few basic words)

ARL VE (OIIEERNLGEE)
Tips and recommendations
FyTEBRE

Weather forecast

XRFIR
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Whatsapp 22 April Creation of whatsapp TO group for infor-
Group 4/22 mation sharing during the event
Whatsapp (77 KL HARE o DFEHRI LD =8 DWhatsapp
NITN—T (7T TOY IL—T4ERk

Event starts on 27" of April.

42T KRSFHE

3.45 TOs’ Consideration Services in Extreme Heat Conditions
HEEICERELITOY—EX

Often the TOs are asked to work under extreme weather conditions. In this case, all the

provisions should be in place for protecting the TO’s health and make sure they can perform

their duties in a proper physical condition, the following suggestions should be considered:

LIFLIETOIK. MBRIZEZRH TEKCLEZRDOND, COLSGIHEE. TONBELGFAREHTE

BETHIENHERLIIICTONREZRETIETORERNINGEFNIELESE, LTDR

ENEBREINDIRETHD,

a) Provide to the TOs extra amount of water along with salt tablets;
TONEAT Ly EEL I MR KDE

b) All meals provided should be healthy and full of vitamins and minerals;
BASNAIT AN TOBREFIBEHTERII SRIIHNEBELGLDTHLHIE

c) Air conditioned facilities should be available to the TOs for their rest periods;
REFRICI 7D R FIRATESIE

d) All exposed FOP positions should have compulsory shade;
ETORICELSNFRRIGAICEB KITEEDSE

e) Alterations on the TOs uniforms should be made to make sure that no part oftheir
body is exposed;
HAINITOLZT4— LD EIZHRD LI ZHESLZENEIITT HLDEAET D,

f) Mist fans and ice water towels should be available;
FEOERM. BLIFULFIATESILE

g) The race schedule should be reviewed and make sure that there are no activities
during the hottest time of the day;
BRATOa—)VEREL. —BTRIBUVKBITEBNGNELSIZTEHIE

h) Showers should be available nearby.
HFLTOYT—HFIATES L

i) TOs must have access to the athletes’ medical facilities if needed.

DLETHNIE, TONEFRERERZFATES L
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3.5 Spectator Services
HEY—EX

Spectators’ Services is an area that the LOC has to invest in which includes both the on-site
experience and the event’s impact on the city.

BEY—EX(IFRERT TORMTORERDLARY FDA /Y FOERAZEEATZLOCDH
BRETY,

3.5.1 Communication Sources

TR

a) Road closures will often result in extra considerations for getting spectators to the
venue. It is essential that event access information is well communicated to the
spectators and incorporated into the overall event promotion plan;
ERFABIZDGE. BIBEZARCEFTLI-ODEMDEREIRLGD, 2RI
ARVMBEFEEL T AIRVIAD TR EREZBEECHNEBIERADI LT
ATY;

b) Communication sources to be used include:

BEABIIUTHEENS:
e City Road Closure Signage;
R DB R EHEHB R
e Event created access signage for placement on city streets (must be approved by
city);
RLBHPER LE-BROTE~NDHRE (TORBEFLTNEL 4L
e Local newspaper ads;
mAHEDILSE,
e Local radio station ads;
xS oA BRDILSE;
e LOC website;
LOCH = THA b,
e Flyers;
FI
e Road banners;
EERO/NF—;
e Promo Booths;
R T —X;
e Event Announcement to the public.
— DA R FER
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3.5.2

A spectators’ guide has to be created for the event with the information below:
BEAAFIZFARVEDE=OICUTOEREEATERT :

a)
b)
c)
d)
e)
f)

9)
h)
)

)

K)

Spectators’ Guide
BEHAF

Welcome Letters;
Hr)LAhLLA—,
Event’s Schedule;
RKERTD1—)L

Start Lists;
RAA—R) Rk

Featured Stories;
FEORN—)—;
Venue Map;

=i5E

Course Maps;

a—X[H

Road closures schedules;
EREAEDATr o 1—)L
Bus schedules;
INADRTYa1—)L
Location of bridges over field of play;
HADEDIFFT;

Best viewing points;
RIETEEARA N,
Parking information.

BTG 1RHR
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Picture 18: Spectators’ Venue Map Sample (ITU World Triathlon Edmonton Grand Final,
2014)

K18EBESIGTYITH U TILITURR NS A 7ROV IREVN TSR T7A4F )L, 2014)
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Picture 19: Best Spectators’ Viewing Point Sample (ITU World Triathlon Auckland, 2014)
F19ARRMAERBE R/ TIL(TURR NS A7 ROV A —950R, 2014)
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3.5.3 On-site Spectator Services
Rt TOM|MEY—ER

a) The volunteers responsible for greeting spectators on-site are essential for the spec-
tators’ experience. This team should be the first point of contact for the spectators
arriving to the venue and will be responsible to welcome and direct them to the view-
ing areas ensuring a continuous and efficient flow.
RIVTATHARERGTHREICREZT A LIE. BEICHLTRETY. D
RIUT A7 F—LIFBRENKRIGEAZNE LR, RAOICHEL, BEZEDL,
BEARA Y MR EGRMICHENLERNTREIESILTY,

e Volunteers should be located at all major access points on-site and in the central
hub of the event site;

ROIUTATIERMTOELGT IV ERARA Y FERBOTRLDUNEZFRET B;

e Volunteers should be very visible;

RO TATIXBE LR ENFEL

e Volunteers should be well versed in on-site and course information. An infor-
mation sheet on ‘What is triathlon?’ and ‘Who to watch?’ is recommended,;
RIUT 4 TEBEHOI-RERICHEEL TOETAEGESEL, TS
AF7ZAAVERAMN?] . T#EZEBT L7 NEMNME-ERN— FDE
HZHES S,

e The team should have a provision for special services for wheelchair users and
kids;
RIUTAT7F—LEEVWTIRAELTFELD-ODOFRNLGY—EXDESHE
ZLATNIEEBR, ;

e Alost and found point has to be provided;3% &Lt 2—%FRELE TN IEA

e Public access toilets should be included in the venue, close to the central hub;
N b LEFEESFIROSEHRDOE ISR FHELR S0,
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e |deally, vendors should be available for the public to purchase refreshments;
— DAV BERZBATESIEEMLGRTANVG (TGRS ALY,
e The LOC should always be in position to guarantee the safety of the spectators
on-site by making provisions for:
REEHERIIUTEZREL. BEORLEZRET DHILIZITEICNS:
o Spectator medical services;
HEERY—EX;
o Evacuation routes;
o EERRER;
See references to the Event’s Support Operations section.
AR DY R—MNEELY a3V ESR

b) Lost & found policies and procedures
A public lost and found should be operated at a specific location within the venue with
items being available for pick-up from that location. A lost and found report should be
generated for each item that includes logging who the items have been returned to.
Individuals searching for items must leave their name and contact information at the
Volunteer Check-In. If the item is turned in, Event staff will make the necessary
contact. Post-Event, individuals searching for lost items should contact the Event via
email. Found items, including athlete's lost articles, will be kept for a period of 30
days. Any unclaimed items remaining 30 days post event will be donated to charity
or disposed of.

— BB EYIE. TOBANSHEMDE v I T v THFRELGH. RIENORE
DEFANLEBETANETT, BEYBEFIENLTNOBEYMNRES - ADRHE
EEANFELDZERT 5, MEYMZEFELTLSEANK, RoDAHFP, Bhot=AR
SUTATORERREZRSLBHINEGSHEL, BERYMREENLS, ARV EFR
BYITRFBERZRAVEI b LD, ARXD MR BRDICKAE VD EANIEA—IL
EEOTARNUMIaVEI bELESD,
BFOHMBRLERFZECRE DT oNHEMIII0BRRET 5, 1 N2 FR30
AE@ELTERSNTLEVREYIETF ) T4 I2HFRHT 0. FHT 5,

% The final Spectator’s Services guide has to be approved by the TD.
RRMGEHEY—EXAA FIITDIC& > TERR SN D,
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3.6 Social Functions

3z
3.6.1 Pasta Party
INRBIN—T4—

a) This is a complimentary function for all athletes and team officials;
NEETOEFOF—LEAGRBEOLODHNEDODITETY;

b) Invitations should be issued to VIPs/Sponsors/ITU officials;
BRERKEVIP/ZAR Y —/ITUBMRE ITEYE T

¢) Include TOs on the complimentary list;
BFIVAMITOREHFT;

d) Plan for additional ticket sales to guests;
FANZEMF7rybDORFEEETELEY;

e) Plan audio-visual capability for the function;
SBICIEENTTOTIEANTELEIIZTS;

f) Venue should be easily accessible to athletes (if not, free transportation should be

provided);
KBICITEFHAERICTVERTESSIIITH(ES3THEWNEE L, BrhXDZRAE
9 5);

g) Venue should be wheelchair accessible;
KBICFENVT TOT VAN TESLIIZTS;

h) Venue should be tastefully presented;
2B F ERGEREET S

i) Contingency Plan should be in place in case of an outdoor venue;
BHNARBDGEEEFREDEEANDHIGEEET ;

j) The venue, proposed menu and program must be approved by TD;
R REDAZ2—ETAY I LIETDIZE>THEREINS

k) Ensure a ticket for one handler or guide per paratriathlete (if applicable).
INGRZAT7RBAANIZHLTNAIRS—, FEAIM2OF 7y EAET 0Tk
FAT RAY—MMINIRZ—OHAENIUN)—LTWSIEE)

3.6.2 Opening Ceremonies — if applicable
e -FETSES

a) The opening ceremonies should reflect the historical or cultural nature of the host
city;
AKX IXRAERTOELRMNFE-IEVENGHEZRRY ;

b) All athletes are invited to participate and given clear instructions to the event;
FRTOERFNSMITSES8BHFL. ANV PDSMOBRHELTIETESZ 5,

c) Bike parking (not secured) should be proposed;
rfmds (BfEfEL) 2HEL2TER 620

d) Sample Opening Ceremonies ideas: may be combined with a local cultural event,
the pasta party or a triathlon related event — there is opportunity for creativity here!

W ITU must approve the plans for the Opening Ceremonies;

e BEXDY U TLTAT47. 2EYHBOIIEA R b, SRZ/X—F 4 —%
FSAT7AAVEEDAANY FEHAEDLE D, BIEIROHEETY . ITUILH
E2RD-ODEEZHERT B;

e) Speeches must be short and approved by ITU;
AE—FIEEL. TUDFRRZHE5;

f) A script should be developed for the most efficient running of the function. The script
should include clear timelines for:
BAREN—T 1 —DHEMETOEOITERITNETY ., TOERICITRAELGSZ A
LA UNEMTIND:
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e All speeches;

E2TORE—F;

e Cultural event;
XA A Rk

e Parade of Nations;
E&RD/L— K;

e Oath;
HE

x g) In case of an oath ceremony, a coach, a TO and an athlete have to be selected and

approved by ITU;
BELLEZ—(F, 3—F. TOPEFIYEHSN, ITUICKYERRZRITS;

e Athletes’ Oath: “In the name of all athletes | promise that we shall take part in the
competitions, respecting and abiding by the rules which govern them, committing
ourselves to a sport without doping and without drugs, in the true spirit of sports-
manship for the glory of sport and the honour of our teams.”

BFEEFXRRICSMI S TOEFOLFTEEZESIN., IL—ILEZEELITE
L. F—EVIPEMERLGLICAKR—VYETIEEEL. RR—YT2 Iy
TIZAEIY RAR—VYEZEHL. F—LOEHDOEZERT =HITTI,

e Coaches’ Oath: “In the name of all the coaches and other members of the ath-
letes’ entourage, | promise that we shall commit ourselves to ensuring that the
spirit of sportsmanship and fair play is fully adhered to.”

A—FEEER, 2TOA—FLEFICERI MDA N—DRFTTITHN
B, AR—YI Iy TICAIY, D27 TLAEEBREICSFEIEEZEELET S,

e TOs' Oath: “In the name of all the technical officials, | promise that we shall offici-
ate the competitions with complete impartiality respecting and abiding by the
rules, which govern them, in the true spirit of sportsmanship.”

TONEEZ(E., ETOREMEEDLFITIAON, AR—YT oIy TIZAY, R
AZABRAEXRICEHLITET S EZENET,
h) Stage for dignitaries with a podium, microphones and PAs for the speakers should
be planned; and
BLIZHERBEDADRT—OLELFORODTA ) LEERBTERT 5,

MAILITY

ZLT
o i) A special area for VIPs should be created at the Opening Ceremony venue with the
G full scope of the VIP services. The number of ITU VIP guests are determined in the

event’s agreement and the specific LOC requirements document.
VIPAVIPH—ERX E+2ICRTon2FRLGT) 7 2HREXRIETHEY %, ITU
DVIPTR FDBIE, 1RV FDEEELVREDLOCEHXETRESND,
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3.6.3 Gala Awards Banquet — If Applicable
MERTHES: —HETIES

a)
b)
c)
d)
e)
f)

9)

h)

A high quality, post-race banquet to honour all the athletes should be offered;
ETOEFZEZMZAS-ODERECHRESNREE S D;

Medals and flowers presented to the top three in all categories;
FTRTOATITV—D LY TIITAFTILETEDIEE,;

Medal and flower presenters to be decided in cooperation with ITU;
AFIWEREDBEEFLITUER AL TRET 5;

The facility should be easily accessible for athletes or transportation provided;
EERIERAR—YBFHAEHEICT I ERTELLIICTHH. FLDOEHFET B;
The venue should be wheelchair accessible;
KBIFEWNVT TT IV ERTELLSICT5H;

Bike parking (not secured) should be proposed;

Eimim (BREL) ZRELLGIAEGS N

Athletes, accredited team officials, sponsors, VIPs, ITU Officials (as per ITU/LOC

event’'s agreement) and TOs are given complimentary tickets;

EBF BEF—LEZE. RRUY—_ VIP, ITUERE(TULOCHA XN MEE
[ZHE-T). ELTCTOREMF 7Y bE5Z 5;

Additional tickets available for purchase by friends and family;
RACLRENEATELEMDFT 7y b DE(F,

An entertainment plan should showcase the local culture. Loud music that drowns

out all conversation is not acceptable at a Gala Awards Banquet;

ITUB—TAAY MBI, MEOXIEEBNT S, HIREMERTEET

DRFEEYITEIREEDTREITEZ 5,

Obtain all licenses for liquor, etc.;

TILA—IVEDHFRIZ155;

Show video and highlight clips from event;
REOETAONA T4 F—VDOBRIBERT;

Fireworks or other fanfare are acceptable;

TERPHD T 7o T 7—LHFERIND;

The stage should be tastefully decorated according to ITU Branding Guidelines;
AT—=PRITUT S VT4 0T HA R4 VICR>TLERIZHS;
Large screen with full PA support should be planned;
TJIILEERSE LAV XKE RO %R,

The venue, proposed menu and program must be approved by ITU;
25, REAZ2—0T707 S LK, ITUIZK>THRBERITS;
Ensure a ticket for one handler or guide per paratriathlete (if applicable);

RTFFATRY—MARIZIV FY—LTWRHEDLIE) 1 ASHLT, NY FS—H L IFHA

F1&220F47y bERET S,

A special area for VIPs should be created at the Gala Awards Banquet venue with
the full scope of the VIP services. The number of ITU VIP guests are determined in

the event’s agreement and the specific LOC requirements document.

VIPR+ Y —EREZZTONDIIIMEREMBEESRIBICVIPHAD AR—REH#
BT B, ITUDVIPTARDEIIARUEDEERIUEHEDLOCERXETRESINDS,
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3.6.4 VIP Receptions
VIPLtE T a3y

The VIP

receptions are held in the days prior to the races.

VIPLtE T avIidL—REiBIZE#ESN S,

a)

b)

f)
9)
h)

A stand-up reception is ideal;

NBRANEBEMNTT,

Are held in an appropriately suitable venue for VIPs, such as city hall or special site
in the host city;

REBTO LT 1 RTILOFANLGRIED KL 5@, BYG/NA U 5 RIGI5FRTCHE
ERGR

Must provide food and beverages;

BRYCRAMEIRET B;

Stage for dignitaries with a podium, microphones and PAs for the speakers should
be planned;
BEIZHERBEBDADRAT—I0, EBLFORODTA I OTEHIFOEMREE;
The VIP list should include; government officials, ITU VIPs (list obtained from ITU),
NF VIPs, Event Sponsors, Key Members of LOC, Select Elite Athletes, and guests;
VIPY R MZEDH B ANIE, BRFEZRE. ITUDVIPITUNSAFLT=Y R F). NFO
VIP, 1RV FRRUHY—, LOCOEEAN—, TY—FEFHLEH, ZL T
TR MERRD;

Transportation must be arranged and free of charge;

BHEEDORE;

Special Invitations should be issued with RSVP instructions;
HABFIIRSVPDIERTHITT 5;

The venue’s proposed menu and program must be approved by ITU.
RBEDREAZA—ETOT I LI TUIZESTEREZ(T5,

3.7 Transportation Plan

Bk EHE

3.7.1 Summary of Requirements

EHDFELED

a)

Coordinated transportation is needed for the following groups:
BAMEEIL, ROTIL—TDLHIZRAET 5:
Athletes: from/to airport- See Athletes’ Services Section;
BFEENMOEDREREY - BFHY—EXEVaVESR
All Athletes (to venue on race day);
FTARTOEFIZH L T(L—RHBIZEIEZT);
Paratriathletes specific transportation needs;
INT R FATRY) — EADEIZADFFRI73 %0,
ITU VIPs;
ITUDVIP;
ITU Officials;
ITUDRERE;
LOC,;
REEHBH
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e VVIP’'s (Mayor, Delegates); and
WIP(Mi&R., K&E),ZLT

e Public (to get to the venue on race day).
—AL—RHBBIZRIGIZEAND)

b) Transportation services will include:
RBY—EXNEEND;

e Shuttle service from the airport;
EEMNS Y MILY—EX;

e Rental vehicles (ITU Officials);
L4 LE(TURERE);

e City buses; and
MRNZELT

e Volunteer drivers.
RSIUTAT ESA413—

3.7.2 Transportation Management and Operation Plan

WX EE CEREE

(Applicable according to the Event’s agreement)
(ZETHRNIZE2T)

a) Airport Drop-Off and Pick-Up
EEREY EHIZ
e For athletes, please refer to Athletes’ Services section;
BEFIIHLTIE. EFH—ERDEES R,

e ITU Officials rental cars will be available at the airport for pick-up upon arrival ac-

cording to the event’s agreement; and

ITUBRREDL VA h—IF, ARXY FERMIZK-T, BEBOHEDZFFICEET

FRATESESICT S, ELT

e ITU Executive Board Representatives will be picked up and dropped off from the

airport by a driver and transported to the host hotel and back to the hotel.
MUBERORKRITEGFNEZECTHDZ / BREYEL. RRAMRTILADZEMD, 22

BETOZELDZET S
b) Athletes
EF

e Training Venue Transportation: All athletes are responsible for their own transpor-

tation to and from any training venues;
FL—Z 0 EBMETRTOEFA N — VI ESEEFEORMEFREEB
TIT;
e Competition Venue Transportation: Athletes will ride their bikes or arrange other
transportation for swim course familiarisation and bike course familiarisations;
BERGOHIE R A LO—XFHKCNA Y I—ADHED=HIZ, EFBET
NADIZEDD, FHDEMEFELTEMRT S,

e Transportation must be available for the athletes and their bikes from the host ho-

tel to the venue on race day;

L—RLHDKRR FRTILNOBRFIGEADEEL, BFESFATESLSI1ZT

?;
e A specific drop-off point should be planned close to the paratriathlon transition

area on the race day for the paratriathletes. The LOC should have golf carts avail-

able in case the paratriathletes have to carry their equipment;

HEDREMRE, XS FSATRA)—rDEOHIZ, L—RBED/INF 547
AAVANSI OV 3= il IZEFEY %o LOCIHNT FFATR— A

HAEZERIT HIZ. FIFTES2dIL7h— 2HET S,
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e Transportation to Media Events: For Elite athletes attending the media confer-
ence, transportation will be individually arranged by the LOC for each athlete; and
ATATARY bADEE AT A TRGITHET ) — MEFORHIC, LOCH
REBEEETEEFOLOICEBICFET S, £LT

e Transportation to Social Functions: If the venue is not within walking distance then
transportation to and from the functions must be planned.
HEWTEANOEME RGNSV TITITLEMTHMES. BITENOEFERETF
BRZ#ET 5,

c) VVIPs
HAIVIPT= 5

e A detailed transportation plan should be provided in the VVIP package with spe-
cific instructions.

HlamEEtEL, ERNGERNZMA FTEVIP/AY r—OTRI‘T S
A 5
11X

e Provisions should be made to ensure spectators have easy access to the venue.

BENKRESBAGEICT IV EATESLSERT S

3.7.3 Vehicle Accreditation Permit Passes (VAPPs)
BHl @B EFAIEE(VAPPS)

a) An accreditation permit pass should be placed to all the vehicles that have to entry
the FOP before or during the events. The vehicles with such permission are the fol-
lowing:

RBEREIEA RNY FDREI. FIERPICFOPIZADEZEMICMYMFITS, TDELS
BRI ZRITHEMEILLITOREY
e Cars: ITU, Medical, Bike Mechanical Support, Broom car, LOC logistics/ transpor-
tation, VIP vehicles;
Hlj:ITU. BER. 17—y LY R—k BRE. REEEROERMA/ B8 A
e Motorbikes: ITU TOs, TV, Photo, Medical, mobile bike mechanics (if approved)
and eventually security, if required.
E—4—/\AV:ITUTOA, TLE. BE., BEA. BB/ D=y GFRIAH
Sf=158) . RN LGERR (LLLELGSE)

b) Distinction between different permits is required by using different colours:
ERHHADEGLBTORA

e Blue colour: Access to the FOP at any time;
HFE FOPIZLWDOTHAND

e Red colour: Access to the FOP after the road closures but not during competition;
R BB R, BRIRELTULVELEEIZFOPIZANS

e Gold colour: Access to the VIP Parking.
T8 VIPEIESFIZAND

e Green colour or blue/red: Access to the staff/volunteer Parking

JEHIWVEEF/F:BHRE. RSOT(THESICAND
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Table 23: Vehicle Accreditation Access Rghts (ITU, 2018)
#23 HEm7YEREFAI(ITU2018)

Access CARS MQTO
7otR Bl AY )

ITU Med- | Bike | Broom | LOC VIP | TOs
ITU ical | Sup- | ;&F¥gE | Logis- | VIP | TO
EfE | port tics - EE bike
B INA Trans- =) mec-
54 porta- ahnic

A — Tion . FEEN/N
LOCE A9 A

k - %
%A n=v

Photo | Med- Mo-

BH |ical |bile

_|
IT,T‘“<

el

Access to the X
FOP at any X X X X X X X X
time
FOPIZLNDT
LAND

Access to the
FOP af- ter the
road closures
but not during
compe- X
Tition
B EEE., &
F&E L TULVELY
& E(ZFOPIZ
ANnd

Access to the X
VIP
Parking
VIPEEEIZ(Z A
nb

Access to the
staff/vol- unteer

Parking X X X X X X X X X X X
zRE. "oV
T4 TEEEGIC
And
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Accreditation permit passes should be stickers placed on the front windshield of the
vehicles so that it is clearly visible. In some cases, stickers can be replaced by mag-
nets. Formats can vary but shall not be smaller than A4.

REHAEIETAVM FRICEDRATYA—TIESETYERZHLD, 7T RvbRKIZTE
KWV TH—TYNEEELTELERVDALEY /NS NE

For windshields going across the width of the top part of the windshield dimension
should be approximately 130cm wide by 15cm high.

JOVMASRADLEERIZEEDED TKRKEEIL130cm X 15¢m

The final list of the accreditation permit passes should be approved by the TD.
RIRHEEF AR AMIRMTRRDOHFRZLEET S,

The final Transportation Plan has to be approved by the TD.

MG ETRTRAROFAIZLELT D
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Picture 20: Vehicle Accreditation Permit Passes Sample (ITU, 2019)
H20:EDREIHY > TIL(ITU, 2019)

| _—
vl DARK [
ID ID

Accass to the staff volomesr parkng

insert D ps insert
. _ .
FULL Dl partial [

VAPP VAPP
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Picture 21: Template for windshields going across the width of the top part of the windshield
(ITU, 2019)
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3.8 Food Services
BEORM

3.8.1 Basic Elements

EXMGER

a) Determine the size of the host venue: This depends on the number of volunteers,
technical officials, athletes, and spectators who will be at the event;
FEMD Y A XERDD ANVNMIEFIRIUTA7.TO BF . BREDHTRYD
Y (%

b) Find a local catering company to provide food services for the volunteers, technical
officials and athletes. It is a good idea to use one reliable caterer as it will be much
easier to coordinate;

RSUTAT7 . TOPEFDI—FH—ERDT:=O . T —2 o St FET . 20—
TAF—ERLOIL ERATES T2V EFAT 5;
c) Find a local restaurant to cater/sponsor the VIP Area;
AR Y —OVIPTYT7 DR IBERELZ T IMITDOL ANV EIRET;
d) Find vendors to sell to spectators in the venue such as drink and food vendors;
R THEICREMERFTIIRFTEXEEEZRT,

e) Set up location for the awards banquet and confirm food requirements;

REMBZDBAZHREL. BHOLEEZHERT S

f) Determine food requirements for volunteer orientation: this includes refreshments

and food;
RIVTAT - FVIT—2a DO DBREDBEEZRDD.INIIRAYOER
NEEND;

g) Determine food requirements for volunteer tent;
RIVUTAT7TUMNADBREZRD S,

h) Plan food requirements for volunteers helping with event set-up and take-down;
ARVIREEFEIRIVTATOEHROVLEEZIET 5,

i) Plan food requirements for construction crew;
BREIIL—D-HDEHDLESZEET 5;

j) Consider how to get food to volunteers who are on the course (i.e. bag lunch);
A—REDRIUTAT~DEBHEBEAEEZEZDBIZIL. N\VTI2F);

k) Plan food requirements for athlete village;
EFFNOEOOBHOLESZEEET 5,

[) Determine food requirements for medical tent, doping control area and media tents.
(i.e. what time will food be delivered to the area?);
EBETUN F—ELTAVRA—ILIUT ATATTUDBHOVEEZRD D, (I
ZIE AIRICBNETUMNIEET 50

m) Confirm equipment and other requirements from food suppliers, and city engineering
department such as power, floor, tents, etc.;
BREENSOAEDLEHR, ZLTER. 707 TUMNSEDE T O TEEFIEHERT
3;

n) Complete registration form for temporary food facilities (contact local health board);
—RHG R MR D RERISER T DO DFHR I+ —LELE LTS

0) Complete registration form for special events (contact local health board);
FARARU NGB O RBERICER T HDD-ODEF I+ —LELE LTS,

p) Provide food service vendors/caterers with venue access, parking passes, parking
and venue maps;
T—FH—ERRFTEEE/MHLEIC. KRBT IR HENR BREIGEREIVTE
/9 5;
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gq) Give special care to the waste management in each area (recycling bins) and gener-
ally at the venue (waste compound);
BETUTVHAIILENE—RESGEEZEMDREEMEEIC+NTIRET S
r Create food requirements spreadsheet with the following fields:
LUTOEEODEBHOLEEDRATLYR O —EERT 5,
e Date and time;

B & B,

e Location;
5

e Number of people;
FIATEHADHE

e Menu plan (Special dietary requirements to be planned upon request); and
AZa—TZUHERRIF. EXICIELCTRESNDS),ZLT

e Supplier and event.
YIS —LA4 Rk,

3.9 Media Services
AT4T7HY—ER

3.9.1 ITU Website and Online Services

TU Dz THA REAVFA VY —ER

a) Live coverage of each race can be linked to the official ITU website — www.triath-
lon.org. The coverage is to feature live results and to be coordinated by the LOC
timing and results company;
BL—RADS5 A TrhfEk. ARKITUY = TH 4 b= www.triath- lon.org. £ T >
JLTWS, COZA4Th#FE. 4T THHRREZELCHOTLOCOFREESR
#HTa—TasRA SN,

b) Post-race event photo gallery (if photos are provided by the LOC);
L—REDARNU T+ FF¥S5—(LOCHLEEMNRE AN

c) Full results posted.
TELHERDIET

3.9.2 ITU Print and Press Services
ITUEIRIRU T LAY —E R

a) High quality professional photos to be sent to ITU by the LOC media team;
EREDEMRDIFRELIEZEEMNLOCDA T4 TF—LMBITUNELND;

b) Distribution of images though international photo agencies;
EREEREEZEL CEGRZRMYT 5;

c) Management of press operations on site by the TD.
TS A FEDTLREEDEERET S,

3.9.3 Television and News
JTULE-=a2—X
a) Television and news services might be provided by the LOC.
FLE®PZ1—RH—ER[FE. LOCIZk YIBBENZ = b5 5,

3.9.4 Media Facility Requirements
ATATHREDES
a) The LOC must provide a press centre at the venue for the general media that is an
adequate size for the number of media in attendance.
REEHBIEIFERICHET AT 4 TORICH L THIRESDO—RADIER
U -—DRMEERT D
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b)

The specifications can be found in the venue operations section.
Rt 2 —DHBRFIEEDEREY Va3 vItH b,

3.9.5 Pre-Race Press Conference
CHECKLIST

L—RBIDTLRAVIFPLUR

(optional)

(FFav)

3.9.6

a)

b)

Facilities (seating, tables, etc.);
BiE(A R, T—TIL. F);

e Backdrop (must be approved by TD);
ERB(TDMERET B);

e Adequate audio visual equipment;
) 75 AR AR

e Names and pronunciation of LOC dignitaries;
AEEBEEESEDLAERBTOMLA

e Agenda/run sheet with introductions and questions;
BN EBERDPASDTWSFERMEITI—

e Place cards (ITU approved design);
EERITUNTY 1 V&1 HE),

e Food and beverage for attendees;
HEEZED O DR MG,

o Water and beverage for head table;
BROODKE S

e Translator (if applicable);
(B 5 (X)BIERE;

e MC;
AIRETE;

o Local gift for attending athletes;
SIEF~DHITDOIEY ¥,

Media Zones/Areas

ATFATI—2ITYT
The LOC will provide designated media zones on course for press, photographers
and broadcasters, separate from spectators with adequate identification and efficient
movement from zone to zone (i.e. not through crowds or long distances);
REEBREIHEEFLRAINTEL T LR, BERPHEBRBEOLOICTI—X EITA
TATI—VIIATHERL LGS, RUBBLAEL) Y- oY —UERE
HIZRENTE 5%k, STE SN B;
The LOC will provide a media zone at the finish line. This zone should include a
tiered platform for photographers at the finish line, a designated area for host broad-
caster interviews and a mixed zone for media separate from the athletes;

REEHFERMPEOMTLA T IO ESHBLTI4=ZvoaSAVEICATATYI—
VEEFT D, COV—UIETA4ZvaTAVITAASIUDEOIZELLGERE
DTSy hI7Ar—LHHY. KRR MUEBERED-OIZTHA Vo En, EFOH
FEIRAENFZATATDEHDI VI RI—2TY,
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3.9.7 Post-Race Press Conference
L—REDOREERR

(optional)
(7T a i)
LOCs are to consult with the ITU about the need for a post-race press conference. If
deemed necessary, please refer to Pre-Race Press Conference requirements above.
RKEEHFERBIE. L—RRODEEERIPDENE S M ZITULHET %, SLESRIBETS
ERGEINEL, EBROL—RAITLRAA Y I 7 LU REHESEBT 5,

3.9.8 Reporting
&
a) The LOC must provide a detailed reporting document to the ITU Media within 3-4
weeks after the event. This document will include:
LOCIFL—R &3~ 4B LURIZITUAT A7 A DFHLTIMEXELIRET 5. 2D
XEFLUTHAEEND;
e Detailed Pre and Post Monitoring information (clippings, local TV statistics, etc.)
HHMEXE=DOEH ., FROBRELFFHRENVIRE . MTTVHEDHEHERE)
e Final Media Contact list
REHGEAT AT DEZE) Xb
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